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What’s new for version 107

Take a look...
* Graphic Interface (design) changes — BIG changes to the Permit Records Menu

One-Click Help Menus Alerts will help you recognize issues fast

that guide you A
(- O ,

Permit Record
N\ Residential || Active || Routine Inspections || Inspection PastDue || ContractPastDue | .
: — Linkedto Save / Exit
Permit # | Find by Permit: | |
1 Permit # | Street# | Street Name | |—| M | 4 >| >|| }*l
Mr. - Last Name I More Searches : System Info | m
First Name |Jon ||
Agency Info |
Last Name: |Denney ||:E|
Address 3221 |Como Lake Rd. i Entorcement |
[ Mukti-Hockup ) .
ciyiseiezp Denton -] - [T [76210 =l SR Financials |
Important Tabs
hel ou enter | Property Information |Contracts and Inspections | Dates | Comments / Legal Desc_| 11/02/2009 Agency Activities |
Py Command Buttons are
2 H — Mailing Address Phones
information fast [ Copy Ste Address to Mailing Address Home: ((323) 423-4242 Map Key: ,W‘ s o neatly located on the
i 9! JailTo: [3221 Como Lake Rd : " "
and easily ailTo | Work: |(243) 253-4523 — Documents | right-hand side.
City: |[Denton E'j Ext: [5646
= e —
State: [TX | Zip: [76210 y /" Cel: [(234)756-7567 — | Flood Plain Info |
Attention: / Fax: |(423)534-6746
Past Owner: / Email: thesafeprogram@amail.com |E| Tanks |
L Additional Info ,/ Datesamd-Ottrer i
Lot/Tract: |2 | Bioek: [43 |rzuy;'n4 [1 || Appiication: [10/28/2008 Permit Date: [10/30/2008 | Y\ Monitoring |
Subdivision: |Windriver Estates / v| || Pans Dated: [10/28/2008 Auth to Const: |10/30/2008
County: [Dentan / v| +| | Finallnsp: [10121/2008 Installed: [10/28/2008 = |
Reference #: (212 / || Hoot/ Hoot Contract Starts: | 10/08/2008
Email your Site Owners Status: [Active / [=] = || AercbicSuface Appicaton Ends: | 10/08/2009 Trai g
Documents with ONE Click! Personal info: [ 1232312122923 | il Travers IEiTED || Uil Dovibe-chckon this amal addees 0 s s amal 0 PHLA CHRAVE
— loe's Septic Service @ i ] . e
\ Vol

Z
e ~ = Tord: W 1V FoOM B | K Mo Filter | Search \

. . Agrobic Contract Starts: | 01/01/2008

Important Information is Surface Applcation e Rihioo

duplicated here for easy and RICHARD HIKESKA Nextinsp: | 0210172010
ANTHONY TORRICHESSON

fast recognition!




Records Menu with record Info Tab

Permit Record

Active Routine Inspections

Inspection Past Due

Contract Past Due

e 11/02/2009

Agency Activities

Permit # Find by Permit: | Linked to Save / Exit
EE Permit # | Street# Street Name \ mnnm
Prefic[Mr. =] Last Name _ | More Searches [liz}]  viewLinked | System Info

First Name Jon Settings
Routine Maintenance Agency Info
Last tame: Denney [=]| S
[0 Commercial System
Address 3221 Como Lake Rd. [-] - | B eectonicontorng | _ Enforcement
[0 Multi-Hookup ) )
ciyistaterzip Denton [-] J TX 76210 [ Problem with system F

Property Informatian ‘ Contracts and Inspections | Dates | Comments / Legal Desc.‘

Notes by Date

— Mailing Address Phones
[0 Copy Site Address to Mailing Address Home: |(323) 423-4242 Map Key: [34KH
Wail To: | 3221 Como Lake Rd | Work: |(243) 253 4523
city: |Dentan E|j Ext |5646 Owner Profile |
State: TX | Zip: [76210 %
p | Cell [(234) 756-7567 ste Frofie
Attention | Fax: [(423) 534-6746
Past Owner | Email: |thesafeprogram@gmail.com \ =
L Additional Info Dates and Other Info
LotiTract: |2 | Block: [43 Precinct: |1 || Appiication: [10r28/2008 Permit Date: | 10/30/2008
Subdivision: Windriver Estates + Plans Dated: [10/28/2008 Auth to Const. | 10/30/2008
County: |Dantan [=] =1 Final Insp: [10/21/2008 Installed: |10/28/2008
Reference # 212 | | oot Hoot Contract Starts: | 10/08/2008
Status: [Active [=] | | #erovics Surfaos Appication Ends: | 10/08/2009
Personal Info. | 1232312-123123 [ | oy Travers Nextinsp: | 11/01/2009
Joe's Septic Service

Documents

Flood Plain Info

Tanks

Monitoring

All Maps

Map by Address

CANCEL

ddagaid

|Record: 1 <10f1 | owoks [ R | 'search

Various Search Methods

Navigation bar

ID Number: These numbers are automatically assigned to your

records. This will allow you to enter the next ID accordingly. ID’s
CAN NOT BE CHANGED ONCE CREATED. They are like books in a
bookshelf. Once a book is removed (ID is deleted), there is a gap
on the shelf. You can easily assign the missing ID to a new record.
Most people will use the ID as a count — first record is ID#1,
second record is ID#2, etc.

Permit #: Enter the permit # that was given to this occupant

Owner and Location: Enter the Owner’s information here.

Find By: \
(—\ Search 1 Methods: Pop-Down Selections Exit
Filter-
Results: [=]
City ‘ Aerator Serial # | Installer | FoEmE
Block ‘ Discharge Serial # | Distributor |
Lot ‘ D# | Manufacturer | Other
Permit Number
Street # ‘ o | S Gy | Prrmize
StreetName | BulderDeveloper | Previous Svc. Co. | Development Permits
Subdivision ‘ Designer/Engineer | Home Phone | Flood Plain Permits |
System Serial # ‘ Site Evaluator | Reference # | Other Permit Types |
OR use "Like" Searches |

TO DELETE A record: Click RECORDS / Find the record / Click EDIT (top left corner of the computer screen) /Click
SELECT RECORD / Click DELETE RECORD - BE VERY CAREFUL DURING THE DELETION OF A RECORD. THE NEXT
RECORD WILL POP-UP WHEN YOU CLICK DELETE RECORD — DO NOT BE ALARMED, YOU ARE WILL ONLY DELETE THE

Record: 14

RECORD YOU WERE VIEWING AT THE TIME YOU SELECTED “DELETE”.

1 k| M [r¥|of 4

You can double click on “City” to get a “Cities Table”. Once you
have entered a city and state, you can assign “Default Zip Codes.”
You can choose from several zip codes within one city.

The “Default Area” is an area that you assign that particular
city/zip code. Every time that city/zip code is entered, the default
area will be automatically assigned. See Setting up a Service Area
for more help.

Routine Maintenance:_Click this box if the system needs routine
maintenance performed on it. If the box isn’t checked, the Service
and other Sub-tabs will not appear.

Electronic Monitoring: Click this box if the system is monitored by
a remote alarm. The Monitoring tab will appear in the middle of
the customer menu.

Maps: If you are connected to the Internet, this button will
pinpoint the location of the record you have selected (physical
address only). For more information, see next page

Locating a record: Use a Quick Name or Permit # Search Function.
This feature will help you locate a record quickly and efficiently.
You may also select many ways to find your particular record. All
selections are pop-down screens that will instantly show you a
listing of your records.

Click Cancel if you want to VOID all entries you have made for the
record. Click SAVE/EXIT if you want to save your record entry
information.

Calendar: Notice the date is current on the Calendar. If you
double-click on any date field, that selected date will be
automatically entered in the field.




Permits (Customer)

Main Customer Information Entry:

Overview (customer) Info

Optional Mailing Address: Enter a different mailing address for an occupant, if necessary,
for the selected record. Owners of mobile home parks are one example of a need for this
screen. They may have several different systems scattered throughout your service area.
You will be able to mail all of your necessary documents to this person.

Legal: Enter any Legal Description for the property here.

Subdivision: Double Click the Subdivision Field in order to add to the list.

County: This is the county where the system is located. This is a pop-down screen that
you can double click to enter a new county into the Master Files section of the program.
Entries will be permanently stored.

Status: Enter the status of the system.

Email: Enter the email address of the person

Personal Info: Enter any information that may be assigned to this customer. Example: DL
# or Social Security #

Previous Owner: Type the person’s name that previously lived there.

Multi-Hookup System: Click this box if the system is being used by multiple occupants.
Commercial System: Check this if the septic system is for on a commercial site.

Preview Customer: Press this button to see an overview of that record.

Work Phone with an extension, Home Phone, Fax Number, Cell Phone Number: Enter all
phones here.

Lake: Enter the Lake that this customer’s Septic System resides.

Moved to Agency Info - Link #: This will help with noting that the permit and record is
“linked” to another permit # or account. Enter a number into the linked field and give the
linked account the same # so that they will become linked together. Click the View Linked
Button in order to view the related accounts.

General Comments About the System: Enter general comments about each record. Enter
info like driving directions, for example.

Permit Record

Active

Routine Inspections || Inspection Past Due

Contract Past Due

Save | Exit
Permit # Find by Permit: | Linked to
iz D[ Permits | strest® Strest Name | AR
Prefic Mr. || Lasthame | More Searches [FEH viewimkea | System info
First Name JON Seftings

Last Name: Denney
Adaress 3221

cyistateizp Denton

Como Lake Rd.

L]

76210

Routine Maintenance. Agency Info

[ Commercial System
Elj Electronic Monitoring
[ Muti-Hookup

[ Problem with system

Enforcement

Financials

Property Information ‘ Contracts and Inspections | Dates | Comments / Legal Deﬁc,‘

{71 1110212009

1

Agency Activities

[~ Maiing Address.

Fhor

nes
Home: [(323) 423-4242

Bily Travers
Joe's Septic Service

1232312-123123 Next insp: | 11/01/2009

Personal Info:

CANCEL

_[J Copy Site Address to Waiing Address Map Key: [34KH | (e D
{71 1ailTo: [3221 Como Lake Rd ] Work |(243) 253-4523
" iy [Denton =] et [5590 Owimer Profie ‘ Documents
State: TX | Zip: [76210 Cell |(234) 756-7567 — Flood Plain Info
Atention ] Fax: |(423) 534-6746
Past Owner. | Emai @gmail com | = Tanks
L Additonal info Dates and Other info
LotTract 2| Block: Pracinct Applcation: Permit Date: | 10/30/2008 Honitoring
Subdivision: [Windriver Estates || Plans Dated: [10/28/2008 Auth to Const |10/20/2008
County: | Denton v | Finallnsp: [10721/2008_| Instaled: |10/28/2008 Allaps.
Reference # 212 || Hoot  Hoor Contract Starts: |_10/08/2008 .
Status: [Active [] || Aemsisd Suace appicason Ends: | 10/08/2003 N

|Record: 4 <[1of1 [ b W+

| [Search

= Maps

Street Number: |250

(E=E EO =)

MapQuest; ‘

<«— Maps Menu

Street Name: [Pecan 1

City: |Flureﬂce

State: 'TX_
Zip: ’W
GPS Latitude: | 0.00000
GPS Longitude: ,W

Yahoo! Map
Geocode Map
Topo Map *

Google

MSH LiveLink

Link to different Map Sites

Print a Site Profile

SITE PROFILE
Permit ¥: 0371117

MAPQWEST

) ® D@




System Info Menu:

Agency Information

Mame: Jon Denney
Site: 3221 Como Lake Rd. Denton

.ﬁ System Info

Property/System Status: Active\ E

o
©
I

Save/Exit
Permit: 2001-0001

(Records Screen Subsection)

Builder/Developer, Designer, Site-evaluator,

Companies System Types

Eui)derfDe'veIDpar:| IZI Treatment Type: Aerobic -
Manufacturer, Distributor, Installer, Service Designerngineer [] || Deeesaimype:|Surface Application =
- e B Disinfectant: [Tablet Chlorine [~]
Company- Current and Previous: Pop-down screens e n
that give you the ability to track important company Distrbutor| [] | Aspicaton: (100052000 |  perrstDate: 1200112000
|nformat|on used by that partICU|ar record Insta\ler:| IZI Plang Dated: [10/05/2000 | Auth to Const: (12/01/2000
Current Service Co.: | Joe's Septic Service [+]| Finalise: Installed: [01/01/2001
Previous Service CD:| IZI Warranty Ends: l:l
Double-Click any grey area to: Update your _
System Details Brand / Model Serial # Date
company menu; pump models, or system types. granc: Hoot =] | | |
Aerator (500 N, NC, NU =] | | |
pischarge: [AKG00596C [-] | |

Tanks

Topo Map | Get GPS using Address

|

|

| |
GPS and Location

or;

Add ! View Individual Tank Information

Use GPS to Map

Warranty Expires: Enter the date the warranty for the system expires

Brand Name, Serial #, and Date: Keep the Brand Name, etc, of the septic system.

Aeration & Discharge Pump Information: Keep track of important pump model information. Also, enter additional equipment on the
site.

Treatment Type, Disposal Type, and Disinfectant: Enter the types of systems that your record uses.

Add and delete types by double-clicking on the white field.

Double-clicking the White areas on the Treatment Type, Disposal Type and Disinfectant Type will produce screens like these:
Reference #: This is for those people who use any specific number to track their records.

Map key: This is a plotting number from a Map Book.

GPS Latitude & Longitude: Keep coordinates of the system and its sub-parts. This is very helpful in remote rural areas. Hand held GPS
devices are used. They are available at most electronics retail outlets. Click Topographic Map button to go to www.Topozone.com and
view the topographic layout of the coordinates.




Agency Info:

Enter the Reason
for the Permit
and any
Proposed
Improvements
here.

—

Permit Type: Click the permit type or types to

preview and print Applications or Permits.

General Information: Enter all of
the pertinent information about the

septic system. ——

Flood Plain Info: Enter the flood plain information
here and track the necessary dates.

Agency Information

! Agency Info |[ vame: Jon Denney

A

Site: 3221 Como Lake Rd. Denton ‘ Site Profile | ‘ CANCEL ‘ ‘ Save/Exit
o Permit: 2001-0001
— Permit Types and Numbers — General Information
¥ :Septic permit: Abstract [0 +| ShowerHeads:[0 ™ Public Water
Sep Permit: |2[][J1_[][][]1 | Surveyor: Household: |0 [ City limits
[™ Development permit Precinct: |1 Phase: Kitchens: |0 [ Rainwater Collection
Dev Permit- | | GridiSection: Type of soil: ~ ETJ
I Flood Plain permit Block: |5 Soil Date: [~ Recharge zone
FP Permit: | | LotTract: 2 Install Date: [01/01/2001 [~ Water saving fixtures
[~ Other: | | Lot size: Field Size: |0 [~ Public Sewer
Building Permit Number Record Set: Drainfield - Length: [0 [ MeterTimer Required
El Valume: Page: Drainfield - Width: [0 W Routine Maintenance
. Pressure Valve: Drainfield Depth-Min: |0 BOD  TSS Required
Application Date:[10/05/2000 resst , g L .
o Diversion Valve: Drainfield Depth-Max: |0
Affidavit File Date: I:I MaxGPD: | 0 —
. Legal Description
Reason for Permit Wastewater Type: =
New =] Count [0 || =
|F’r-::-posed Improvements El Sq.Ft-
Bathrooms: Toilets:|0
ok o |
| | [ Well/ Distance
Water Supplier:
Special Provisions TS B TR | |
" Flood Plain
Stﬂtu3:| El Zone/Elevdtion: Complete: Number:
Map Date: I:l Phnel: Certificate Date: Expiration date:

Click here to add special provisions to the permit.

Enter in the current Water Supplier and the Previous Owner.

6



Preview / Print:

Print:

e Letters

e Documents
e Affidavits

e Citations

¢ Profiles

Link:

e Documents

* Scanned Drawings
e Digital Photos

¢ Microsoft Word™ docs

Documents

:
i Documents
\.

/,

Permit: 2001-0001
Site: 3221 Como Lake Rd. Denton
Cwner: Jon Denney
D: 1

Exit

General Letters

Provider

]

To Senice

Applications, Permits and Licenses

Choose Document

To Installer

Special Provisions

Profiles

Owner Profile

Linked Documents

‘ Microsoft Word Mail Merge | Help

Affidavits

Affidavit - 1 Page

Affidavit - 2 Pages

Development Permit
Flood Plain Application
Flood Plain Permit

OSSF Application

OSSF Application IT

OSSF Permit - Maintenance Required
Water Sample Results

(903) 731-5555

Site Profile ‘
Scanned/Linked Files Help
Tanks ‘
E CImATIon
Your Agency Name Goes Here
Your Streat
Documents Your Cly
@ Documents Q
Citation
Select Document: v @‘ R
AUthor?zation 1 Site Address: 500 ACR 4252 PALESTINE TX 75303
Authorization 2 Datails of Violationis):

¥

g |

¢ heseby netified to appear be

A ] b |

Issued by:

Signature:

e ]

I heretry promise to appear at the time and place designated in this notice:




How to create and Edit Documents

SAFE
) Lcenseato
SAFE Everywhere Agency Health Department Exit
Version: 100 Copyright 2010
Septic | Establishments | Food Handlers Enfov:ementl Buildings | Financial | Employees | Vehicles | WorkBo: kl Master Files | Ui mesl Data Transfer

Memo Calendar

| octoveraoos

18 19 W 2 2 7 o2t
% m a@n n N

T Today: 1012372009

Septic Records

[—— Septic Permit Information ——

Inspection Information

Inspection Reports ‘

Contract Information

Service Contracts

Septic Listings

12 2
s 5 6 7 8 9 10
12 13 14 15 18 17 General Reports General Reports —— Management Reports

Permit Renewal Reports

Incomplete Applications

Reports

View Al Delete

Click on a day to add a memo

State Activity Report

Reports for Companies

Reports for Subdivisions ‘

Septic Mgmt Summary

Management Overview ‘

Web-Links
[SAFE Septic Webpage] Graph Grapn Graph
[SAFE Instruction Manuals Link]
(Customer Support Link State Activity Report Graph Inspections Graph Contracts Graph
[SAFE Update Link]

QuickViews QuickViews QuickViews

Permit Record QuickViews Inspection QuickViews ‘ Contract QuickViews

= User/ Office Location ——

L L

Document Selection
b 3

J

» | Documents and Letters

Function: [§

[=]

Type: |AII Types

[=]

County Health Department
250 Smith Street
Franklin, 77393

Phone: (897) 987-9798
Fax: (798) 739:8473
Julie Harrison
P.0.Box 235
Florence, TX 76527

Harbison
Precinct/Zone: 3
Service Contract Expiration: 10122008
Next Inspection Due: 03302008

April 7, 2008
Sitez 250 Pecan 1 Florence, TX 76527

Permit No:  2004-0001 Service Provider: M & L Septic Services, LL

A complaint investigation was conducted on your property at the above site address in Harrison
County. At the time of the inspection there was an odor or untreated wastewater coming fom the
aerobic system and or sprinklers. This is defined as 2 misance according to the (THSC) Texas Health
and Safety Code, Chapter 366.0515(A)(B) which defines a nuisance as sewage, human excreta, or other
organic waste discharged or exposed in a manner that makes it 2 potential instrument or medium in the
transmission of disease to or between persons.

Your current system has not been permitted with our office. To come into compliance, the nuisance
must be eliminated and the system must be permitted. The permit requires a fee, maintenance contract,
affidavit and other planning materials to be submitted to this office for review. See the attached
paperwork for the guidelines of the permitting process.

You have 30 days from the date of this letter to dliminate the nuisance and obtain a permit from our
office. This nuisance is considered a Class C Misdemeanor and is punishable up to $500 aday for each
day it is filed in the apppropriate justice of the peace court

Please call the office at (903) 938-8339 to communicate about your intentions or any questions you
may have. Thank you for vour communication in this matter.
Sincerely,
Fred Denney

Designated Representative
County Health Department

e o o o o e e e e e e e e e e e e e e e e e e e e e e e e =

Select the document function and type that you wish to Add or Change.

Continue

Blue Dotted Line: This is the
portion of the document that is
SET. You cannot move or format
this portion. We have pulled and
placed data from the permit
record or other areas onto this
portion of the document.

Red Dashed Line: This is the
portion that you can CHANGE. Put
any verbiage about the SUBJECT of
the document. Do not put specific
verbiage about an individual
record in this area. These
documents are meant to be for all
that you create them for.

[ |

r
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
1

Affivadit, Document, Inspection or letter

L —

|" Documents

Preview Body

‘ | Cancel | ‘ SAVE [ Exit

neme: | Affidlavit Part 1|

Function: |Septic [+] Type: affidavit

[+] Font Size:

8qdy: THE COUNTY OF (YOUR COUNTY)
1
1 STATE OF TEXAS
1
I |CERTIFICATION OF OSSF REQUIRING MAINTENANCE
1
1 According to the Texas Commission on Environmental Quality Rules for On-Site Sewage
1
| [Faclities, this document is filed in the Deed Records of (YOUR COUNTY), Texas.
1
1 1
: The Texas Health and Safety Code, Chapter 366, authorizes the Texas Commssion on
I [Environmental Quality (TCEQ) to regulate on-site sewage facilities (0SSF's). Additionally,
1
| [the Texas Water Code (TWC), 5.012 and 5.013, gives the TCEQ primary responsibility for
I L & FYR} £ il -y £ T Aodi, Y 'y A= r) L +.
[Record! 4 < [16f34 | b M b= [ N7 Filtered | Search ]
e o o o o o o e o e e e e e e e e e e e e e e e e



Permits Menu: Contracts and Inspections |

Permit Record
Active Routine Inspections

ACTIVE FOR SERVICE: Check the box if they are an Active Account or have a

Inspection PastDue | Contract Past Due Save | Exit
Permit # Find by Permit Linked to ave / Exi
? D1 Permits | Street# Street Hame | AN
Prefioc| Mr. |z| Last Name | More Searches | {71 View Linked | e
First Name [Jon Seftings
Routine Maintenance Agency Info
Last Name: Denney E| =
[0 Commercial System Enf t
Address |3221 Como Lake Rd. Ej Electronic Monitoring TR 2
[ Multi-Hookup -
Cityistateizip [ DeNton E j TX ||76210 B F

| Property Infurmatlonl Contracts and Inspections “Jates | Comments / Legal Desc.

— [ Renewal Contract Information

Contract
o Active Contract

Mext Inspection _ Starts:

starfed: [10/08/2008 | - Update

expives TSI Contract Per Year Expires
¥ Chlorine Required [7 Techadds | | Renewallnspsiyr: | 3 |
Frzzd Days between ‘ Izl
Seqvico|Compayil Next Chiorine Due: [11/01/2008
|Jue‘5 Septic Senvice Iz‘ Important Dates

[~ Owner Maintained

Monitoring

9 111022009 Agency Activities
MNotes by Date
Documents
Flood Plain Info
Tanks

Current File Date: [~ Resolved
Previous Filing: I:l
Renewed/Transferred: l:l

Enter New Inspection
Previous Service Company

KBC Septic [=]

All Maps

system that requires Routine Maintenance.

If the Service and Contract Tab is NOT visible — Check the Routine Maintenance
Check box located at the top of the menu, just below the Link To Field.

Next Inspection: Enter the Next Inspection Date here. If the
background isin red, then it is past due. Make sure you note if

the system requires Chlorine.

N Blank Agency
Expired: View All Inspection Form  Grandfathered
T T —
Record: M 1of1 P M b | [ Search

Contract Dates: Enter the Contract Start and End Dates here.
Check that the Contract is Active.

Enter New Inspection: Click this button if you need to record the
results of a new inspection performed by the service company.

Enter all the results and information about the inspection. Once
you SAVE/Exit the menu, the next inspection date will change.

Map by Address l ‘

New Inspection

[ ID: 1

Disposal Type : |Surface Application

Preview Single

SAVE [ EXIT ‘

Permit: 2001-0001 Current Contract: | 01/01/2008 |- | 01/01/2010
Address : |2221 Como Lake Rd., Denton Preview Al Cancel
Inspection Date: || 10/28/2009 = Past Inspection Listing
Entered: ||10/28/2009
Inspection Type: |Schedu|ed Inspection El
Inspection #: of Contract Period——
Due: || 10/15/2009 | | 01/01/2009 | | 01/01/2010
Test Method: |Visua| E|
Service Company: |Jue's Septic Service El
Technician: |Jne Smith El 4 I »
Problem Indicated || H
Insp. C leted
nsp. Completed v Make Al Fields "N/A™
Emailed Insp. |[™
Aerators: [0p = Pilevel [ |  Sludgelevel
Entered By: Fitters: (Op | Changed Diffusers: [] Tank 1: -
Irrig. Pumps: [OP - Quantity: |0 Tank 2: "
Disinf. Device: (Op - Fecal Coliform: Tank 3: "
Chiorine Supply: [Op - Nitrogen content: Pumping Needed: O
Elect. Circuits: (Op - PSL (0.0
Dist. System: [Op - CFM: (0.0 BOD / TSS Test
Sprayfield Veg: |Op - Chlorine Residual: BOD: .
Recirc. Pumps: |M/A - Added Chiorine: [] Tag % oo M
Auvtadialer: 0P - Fee:
Alarm: (0P - Water Meter: [0 | [ ]




9 Compled SeiceFaem e

INerEETION SHEET

Service Menu (Continued)

Permit Record

“Contract Expires” will appear (if desired) on the Contract informing your record of R
. . e Certane orsseares (118
the length of their service agreement. “Comments” can be added to the contract to rrn Jon ]
. . . Lestiiame: Denney =
help your record understand any “special” information you may have on your s 9221 [ComoLakeRd. - o g
citystatazp Denton ~|-|TX 76210 ) Problem wih sysism

contract.

T [ — e T - D

e —
e ] -
Renewoinapsye | 3|

Conract [ [Active Contract

Started:[10/08/2008 | [ Upate
Contact

Expres:
Receivea: (102872009

InpotantDates Tar

Previous and New Service: Enter in new inspection information or view all the results of
each inspection or service work performed on the system.

Recording Inspection Information:

Here is an example of the “New Service Screen”
You can track which inspector answered the call or performed the inspection.
This information will be compiled in a report called “Service by Inspector”.

Note what type of service it was by clicking the pop-down arrow. You can add or

delete types by double-clicking.

e ADD COMMENTS (OFFICE USE ONLY) ABOUT THE INSPECTION — NEW ON 5.0
Enter the information performed during the inspection:

e Op (operative), Non-Op (non-operative), COS (Corrected on site), or N/A (not

0 Disposal Type
Permi: 2001-0001

Address

3221 Como Lake R, Denton

Surface Appi

cation

0110172009 | -

applicable)

o The Service Provider field will default to the current SP, however, you can
choose another Service Provider if it changes.
e Enter all dates (inspection date defaults to current date)

Inspection Date:
Entered
Inspection Type:
Inspection #
Due:

Test Method

Senice Company.

Technician

1012872009 ]|

10/28/2009

Past inspecton Listing

'Scheduled Inspection

L]

1 |of 3 | ——Contract Period——
071572003 | 01/01/2009 | 01012010

Visual

Joe's Septic Senice

[

Joe Smith

estResufs | comments

Make A8 Fids WA"

L]

[

Pumping Nesded: [
BOD /TSS Test

e —
Tss:

Uncheck the Service Completed box to keep track of pending service call on a report called “Service Pending”.
e Chlorine Added can be checked and noted. You can enter how much chlorine was put into the system. If there is a Chlorine Residual of “ZERQO”, you can send the

homeowner a letter of compliance.

¢ Nitrogen Content can be tracked here as well. Enter the milligrams/liter amount for each inspection.
o Note the Fee and enter Paid if you have received payment. All service calls that are unpaid will be compiled in a report called “Unpaid Inspections”.
o PROBLEMS about the system can be noted on the service screen by checking the Problems box that is circled in RED. When selected, this record will be “flagged”

as having a problem.

Preview Single or All Inspection Results: This will show the inspection result(s) for that record. You may then choose to exit and automatically update the service

provider’s next inspection due date.
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New Inspection Continued:

You can select one of these services or double click
to add more types of inspections

The Date Due will transfer from the service tab to
show the difference in date performed and date
scheduled. You can run a report by going to
Reports/Inspections/Inspections vs. Due Date to
see a list of Service Provider and plus or minus
service days.

Customer Request
Repair
Scheduled Inspection

When exiting the Inspection menu, you can
automatically change the next scheduled date
of service as well as the next scheduled

/ Chlorine Service date.

Update Next Service? s

Date Tested is 05/10/05

Scheduled Service Date is 05/01/05
Months between inspections is 4

Would you like to change the date of the next service to - 09/01/057

Yes No | \

Answer “yes” to this question if it is a
scheduled inspection. This will keep the
septic system inspection scheduled
correctly and accurately.

Keep track of the number of inspections

performed during the contract

Mew Inspection

Address © | 3221 Como Lake Rd., Denton

D |1 Dizsposal Type : Surface Application
Permit: [2001-0001 Current Contract:

002009 | b 01012010

SAVE / EXIT

==  |(E=EE
=

Preview Single

Preview Al Cancel

Inspection Date: || 10/28/2008 ~
Entered: ||10/28/2009

Past Inspection Listing

Update Mext Service?

Would you like to change the date of the next CHLORIME service to - 06/04/05

Yes Mo

Inspection Type: |Schedu|ed Inspection E'
Ved |Inspecti0n # 1 |of 3 ContractPariod
Due: |[ 10/15/2009 | | 01/01/2009 | | 01/01/2010 |
Test Method: |Visua| E'
Senvice Company: |Joe's Septic Senice E'
Technician: |.Joe Smith E' 4 1 »
Problem Indicated |[
Insp. C leted
nsp. Compicted Make All Fields "N/A™ |
Emailed Insp. |[~
Aerators: (Op - PH Level: l:l Slu Level
Entered By: Fiters: |Op ~ | Changed Diffusers: [ Tank 1: P
Irrig. Pumps: [OP - Quantity: |0 Tank 2: B .
Disinf. Device: (Op - Fecal Coliform: Tank 3: P Commercial
Chiorine Supply: (Op = Nitrogen content: Pumping Needed: [ Inspection
Elect. Circuits: |Op - PSI: |0.0 Results
Dist. System: |Op = CFM: (0.0 BOD/TSS Test
e oo [o| cwverean |
L : - E )
Autodialer: [0P - 1ss Fee:
Alarm: |OP - Water Meter: D |
=
s

Click Problem if there is something wrong with the
system. Click on the Service Completed box if it is
INCOMPLETE. Every Inspection will default to Service
Completed. All service Incomplete will show on a service
pending report

11



Septic Permits Menu: Dates Menu

To lssuer: |10/20/2008 ||10/20/2008
FinalInsp: | 10/21/2008 ||10/20/2008

Other Approval Dates

Authorization to Const: [10/30/2008
License Issued: | 10/30/2008

Actual

Received: |09/01/2008
Approved: (09/02/2008

Disapproved:

Actual Scheduled

Returned: E—
Revision: R

Mail Received:

Flood Plain Info

Tanks

[SAFE Update Link]
—— User/ Office Location =———

SAFE
Licensed to
il i .
A ! Test Agency name Goes Here Exit
Permit Record Version: 10.0 Copyright 2010
Residential EiGE Routine Inspections NERRERRIESESN Y B e R _ Save / Exit |Septic | Enforcementl Buildingsl Finangis I| Employees |\ ehicleleorkBook | Master Filesl Utilitiesl Data Transfer‘
Permit # Find by Permit: Linked to
_ . Memo Calendar
Permit # | Street # Street Name I I—I M4 » NI L M Employees Mepu Employee Equipment Employee Listings
« ber2009 _*
Prefix . =] Last Name | More Searches | View Linked | systeminfo |+ Interactive Timesheet
All Employeés Equipment Listin
First Name |Jon Settings 9
Routine Maintenan; Agency Info 1@ 3 4 5 6 7
Last Name: | Denney |Z| -------- | —— 508 10 11 12 13 14
reial tem
Sysf Enforcement 15 18 17 18 19 20 21
Address 3221 Como Lake Rd. > Electronic Monitoring 2 23 24 25 2% 27 B
-_—
Dort =210 Mutti-Hookup . 2 3
City/Staterzip Jenton b B @ feie i aEe F T Today: 11/02/2009
= I View Al I Delete
‘ Property Information | Contracts and Inspecti n9| Dates |C mments / Legal Desc.| 1110212009 Agency Activities Click on a day to add a memo General Reporf Enter Payroll Period and Time Payroll Reports
. - = Web-Links Starts Ends
Application: 10/28/2008 | Plans: [10/28/2008 | Entered:| 10/28/2009 | - ApprovedBy Notes by Date O Employes Timegfudy [Ovoz008 | 01312008 Payroll Mileage Report
- Reviewer Inspector [Bill Taylor [=] [SAFE Instruction Manuals Link]
|Ken Smith [=]|| Ken Smith Actual Scheduled BIEINELE [Customer Support Link] Expiration Datds | Change Payroll Period | Frint Cﬁ::s‘:;::{sayrou ‘

Print Blank Payroll Timesheets

Emergency Inf | Enter Payroll Time |

Monitoring

Il

(Date Tracking Comments)

License printed: | 10/30/2008
License Mailed: | 10/30/2008
Warranty Expires: [10/30/2011

All Maps

Map by Address

Date Tracking Complete ¥

Employees

Record: M« 1of1 | » o b | ik | 'searen

Make sure you enter your staff into the
Employee’s Menu so that the appropriate
person can be selected on the Dates Menu.

Go to the Main Menu/Employees Tab to enter
employees.

\%

NEW for 6.60!
We created a dates tab to better organize Agency dates and information.
Enter the Reviewer, Inspector, and Approved by date information.

Double click on any date field and the current date will be automatically
entered in the field. You can edit it at any time.

Also, you can enter any comments about the Agency Inspection, review, or
approval.

:

Employee Entry

Find: |E|

| Blank Timesheet || Cancel || Save | Exit |

Name: |Fred Denney

| ;I_’ILI Delete Emplayee

~ Employee Information
o

Password: |2

Type Admn

— Other Information

Additional
Options

Date of Birth
Employment Date
Termination Date

*

Initials: I:l Office:

Signature:

Main Menu Options

Eﬁ Employee Additional Options for...

Title 1:
Title 2:

Address:
City:

Fred Denne

jorkBook | [Vehicles | [Master Fies Buiding

ois

Utities

Data Transfer]

I™ Can Delete 0S5Fs

Food
Handlers|

[J Can Update Septic Dates

0O iHide e SERTIC PERIITTS Tab

State: | | Zip:[ |
Work Phone:
Cell Phone:

% vou will need to en
designated as an
optional

Record: 4 lof2 L T

I Can Delete Compiants

O Hide COMPLAINTS Tab

O Hide the FINANCIALS Tab
0O Hide the Data Transfer Tab
[ Hide the EMPLOYEES Tab
[ Hide the Violations Button
O Hide the WORKBOOK Tab
[ Hide the VEHICLES Tab

O Hide the MASTER FILES Tab

WARNING ! !t
If you select to hide a tab on the Main Menu for this employee, they will NOT
HAVE ACCESS to this menu item when they log into the SAFE Program.

You must have at least ONE (1) employee designated as an Employee Type of
“Admin” for the hide features to work properly.

Hide the Building Permits Button
O Hide the UTILITIES Tab

12
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Permits: Activity Menu

This section will help you track any inspections performed by your agency inspectors.

Permit Record

Document any data and comments and print out blank Inspection sheets with a click of a

button. Create these forms by DOUBLE-Clicking into the white area of the “Select

Document” field after clicking on the “Blank Inspection Forms” Button.

Activities - in descending date sequence

Agent
==

T Activities

Permit: 2001-0001
Site: 3221 Como Lake Rd. Denton
wner: Jon Denney

Preview Activities H Save/Exit ‘
Blank Form |

Date Type Inspector Approved Entry Date / By
QlEczz] | BpSE u |
Comments:

Double Click to edit the
Inspection Sheet

Activities and Inspections
u Activity / Inspection Types ’T é
Agency| Service State Violations
Type 0SSF | Provider Activity Complsint Subdivisions Establishments Newspaper Folowup Routine  Building
r r r o - = = = - =
Customer Request r V¥ r Ird r r r = - E
Engineering plan review i r r r r r r r r B
Failure ¥ r r rd r r - = - E
Final inspection W r 2 r r r r r r ®
First inspection W r r ird r r W r I ®
Initial inspection r r r r r 3 W r r ®
Open Excavation i r W r r r - = - E
Other Followup W r r r r 3 I r - =
Permit r r r r r = 7 = = E
Pipe and Gravel i r W r r r - = - E 1
Record: 4 1of22 | b M b | 0 | search |

Adive || Routine Inspecions || Inspedion Pastbue || ContractPastbue e
Pt Find by et | (0D ave B
i pfr bermi# || sweets || Swectname 1| W[ 4] v i)
e iy, <] TS T | T || —
Frstilane| Jon Settngs
@ Rosine Marenance | Agency Info
Lastliame: Denney [+]
0 Commerci System
aress (3221 Como Lake Rd. F-le Enforcement
00 utseokup
ciyisutezp Denton [-] - [™ |76210 e —— Financials
Propery nformation | Contracts and Inspectons | Dates | Comments / Legal Desc.| {23 11022008 [ pgency acvites
Mg Address ——————————————————_ prones T
0 Copy Ste Aderess o atng Aderss. Home: [(323) 4234242 uapkey: [B4KH |
¥ wauo: 3221 Como Lake Ra. Work [(243) 2534523 Documents
cay. Denton == e (5675 Owner Profie
Sote[TX_| Zp 16210 cor [@234) 7567567 o Floog Plain nfo
atenton Fax (4235346748
Past O et hesateprogram@gmal com = Tanks
Adstiona nfo Ostesand Otrer nfo
Lovmoct 2| slock precect [1 Applcaton: 10262008 | pernt Date: 103022008 Wontoring
Subdvson: WindrverEstates  [] || pansstec: 10282008 | Authto Const (102012008
Couny: Denton [=1 1| rinainap: 1072772008 | nstate: 1072672008 s
Reference # 212 o et Contactstarts: | 101082008 ooy
Status: [Acive | oo utace opraten Ends: |_ 101082009 DS
sy v Nextnsp: 11012008 | | T
Personal o 1232312123123 . canceL

Record: 14 of1 | b ¥ b | G Search

Blank Inspection Forms

@ Document Creation

Select Document:

»

Preview and Print

\

B inspoction / Sorvice Sheet

Affivadit, Document, Inspection o letter

"' Documents

S — N

Preview Body H Cancel H SAVE / Exit

Neme: Affidavit Part 1| J

Function: |Septic

Body:

[=] Type: /Affidavit

[~] Fontsize:

THE COUNTY OF (YOUR COUNTY)
STATE OF TEXAS

CERTIFICATION OF OSSF REQUIRING MAINTENANCE
According to the Texas Commission on Environmental Quality Rules for On-Site Sewage
Facilities, this document is filed in the Deed Records of (YOUR COUNTY), Texas.
1
The Texas Health and Safety Code, Chapter 366, authorizes the Texas Commssion on
Environmental Quality (TCEQ) to regulate on-site sewage facilities (OSSF's). Additionally,

the Texas Water Code (TWC), 5.012 and 5.013, gives the TCEQ primary responsibility for

Record: 4

1of34 | > M b [ N7 Filtered | Search

Make sure you note the Inspection sheet
properly in order for it to appear in the above

selection.
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Notes: Added for Version 6.20

Site Motes - descending date sequence

® | Pemit 20010001
;. [ Site: 3221 Como Lake Rd. Denton

Owner: Jon Denney

Date Entered

By

Save/Exit

‘ F're\riewALL‘ ‘

Comments:

O create SAFE Memo

Notes: Enter the Date and ANY Comments that the customer may have relayed

during any conversation on the phone or in documents. This will aid in inter-office

efficiency and consistency. Click Preview All to see a printout of all of your Notes.

08
0 seredls  vishon eston, (372) 4458 Cal Prane #

i Site Notes |E=EEeE 5|
Site Notes 8T
e
Pemit: 1742156
Site: 3008 CR 338 Nacogdoches
Owner. John Haidinyak
ey <
-
wn

1.

Page:

Enforcement

© Enforcement Options

Permit: 2008-00009
Site: 3221 Como Lake Rd. Denton
Owner. Jon Denney

Complaints Violations
New Complaint as Complainant ‘ New Violation ‘
New Complaint as Offender ‘ Existing Violations
Existing Complaints
Citations

New Citation

Existing Citations

Prefix M.

FistNome Jon

Lastiame: Denney
adaress 3221

caystatezp Denton

o by e | Lakeato Save /Exit
pomes | sveas | Svestnoms ||| AKIDES
[~] Lastame_| More Searches [ I || [—
Setings
Agency nfo

Rouine Inspections || Inspecion PastDue ||_ Contract Past Due

ol 2 Routne Maintenance
O CommercialSystem

Enforcement

Como Lake Rd.

O MutiHookup

-
[-] - [™ |76210 ) Financials

{71 110212009

Propery nformation | Contracts and Inspectons | Dates | Comments / Legal Desc.| Agency Actvties
Wl Addrose Phoces Notes by Date
O Copy Ste Address to Maiing Address. Home: |(323) 423-4242 Map Key: |34KH
7" WaiTo.[3221 Como Lake Ra Work (0432534523 o |
cay: Denton =8 e (5535 Ovner Pofie
Sei(TX_jzw]7e210 | B 23 756-7567 Steprore Flood Plain Info
Fax (4235346748
=) Tanks
Permt ote: (103072008 Wonitoring
e 10262008 | Auhto Const (103022008
insp: [10/21/2008 Installed: |10/28/2008 et
Contracstrts: [ 10082008
tate: | simee ap by Adaress
Nextisp: | 11012008
cancet

DK Search

Notes to Memo: You can have your

Question

=

Memo record for this date will be created - Continue?

Done

\0! Memo record created for - 1742156

SAFE

Septic | Establishments | Food Han

Note transfer to the SAFE Memo
Screen by clicking the checkbox
and answering “yes” to the Memo
Screen.

Check the box that says “Create SAFE
Memo”.

Click Yes to the Question
Click OK to the Memo #

Go to the Main Menu, click Preview
Memos, and see that the Note is now a
Memo for that day.

p . |

Memo Calendar

_+ | October 2009 v

12 2
4 5 6 7 8 9 10
M1z 13 14 15 46 A7
13 19 20 21 22 23 24
2% 26 27 @ 2e 30 3

T Today: 10/28/2009

View All [ Delete L

Click on a day to 4dd a memo
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o o o
L]
Enforcement Menu: Notices of Violations o
oo | [ Foine mopecion | rpecionPastoue | Conarasione -
i | iy Save / Exit
o . . . #oh Permt# | Sweets | Sweethame | | | RN
Track any Notices of Violation your agency issues. Examples are Contracts Past B | e e | | e—
Settngs.
i : p— ﬁ . et
Due and Late Inspection Notices. @ et opens [ e
Gwer Jon Dsemey N & S Financiars
Compants Van: %1 11022000 - -
Motices of Violations [ | - — _haeneypcoes |
123) 423-4242 Map Key: |34KH Notes by Dake
pr—— — T | fr—
_ . . . 3 e S
- Notice of Violation Cancel Save / Exit Tz e Flood Plannto
1 /2 i Caman 34-674¢ |——
= 102872008 10:54:13 AN = — e et | —
B9
Name: |Denney Jon R Phone: |(464) 654-5545 Key: 1  eemome | B Jﬂ;‘ﬁ% M::.mg
Address: [3221 [[Como Lake Rd. +|  Cell[(545) 9468455 NOV Date: | 10/28/2009 LI R T || —
| | Asobio) Sutace Appicatin Ends: | 10082009 | o ress
City: [Denton [+] state| TX [ Zip[76210 Work: [(654) 654-6545 NOV No: 0 | — o it | |~ ——
M=l Te: 3221 Como Lake Rd. Email: thesafeprogram@gmail.com | T T R KT ]
- =5 NOV Classes ==
Cy: [Denton [+] s==| x| z=[76210 | category: [0SSF ~]  Review On: —
Site: 3221 Como Lake Rd. Denton TX Resoved: (]| | Definition of NOV Classes Is "s and lll
. . _ Maps | Notes |
SEIEE LEEETEAT @ ! O - O - LI A Notice of Violation can either fall under one of THREE classifications. .
o . CLASS I: | systems that require ROUTINE MAINTENANGE and are maintained by a MAINTENANGE COMPANY
V“‘mj Types: | [~]| | [~] Print Violation | UNDER A CONTRACT WITH THE HOMEOWNER OR SYSTEM OWNER.
+ T
| E” E” EI U CLASS I Systems that require ROUTINE MAINTENANCE and are maintained by the HOMEOWNER or
" | SYSTEM OWNER (for commercial accounts).
Inspector: [+ Date: | Time: Date to Officials: | | county: [Denton - CLASS HlI: | A other Notices of Violation.
[ Photes [ Video [J VSamples Samples: | TagNo: | | [ Issue Citation Lattitude: 0.00000
Certified Mail: | | comply by: | | Poundage: Disposal Costs: [30.00 Longitude: | 0.00000 _
Description Findings File Date: | | I w:_‘_m.ﬁm
[ pre——
NOV Letter: | [~] Permit: [2001-0001
To Viol Mail M Complaint: |0
o Violator ail Merge
g \ Establishment: 0
Recorg: W 1ofl LI 1 | ‘% Unfiltered | |Search \
]
o [ i Page 1 Page 2
__é Microsoft Word ™ "Mail Merge" Menu
Letter to the OWNER

Refiable U/ astewater Management
7226 North Streat
Nacogdoches, TX 75861

Site Address: 3008 TR 338 Nacogdoches, T 75861
Owner: Heidinysk, Jomn
PermitNo: 1742156

Dear Sk/Medam

Re: Hotica of Violation for the On-Site Facility Records Review at

Contract Expiration: 11012008
Inspection Due: 1212012004

NOV Letter to the Installer. Thisisa 2
page document that has an introductory
letter and a summary table.

Full path to your Mierosoft Werd ™ program (L. C:\Program Files\Micrasoft Office\Office10\Winword.exe)

Browse | \WinWord.exe

Browse

Microseft wiord " Document to mergs SAFE ™ Data o
Fun Mol Herge Documant(s) = Pease ool your Use Mol o detased sy
i stepmsructors for s 0 & Ml Merge Document a0t
the process ofinking SAE " o .

Use the Mail Merge function if you have a
specifically designed form in Microsoft Word

15t page is an Introductory Letter

2"d page is a Summary Table
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Enforcement Menu: Complaints: Entering complaints from the Permit Records Menu

New Complaint as Complainant (if this person is complaining about someone else)

Permit Record
- Active Routine Inspections || Inspection Past Due Contract Past Due .
Complaints S — Linked to Save / Exit
i 7 Permit # Strest # Street N
Complalnts Find By 5|TEA::REE.5| REFERENCE# | SEPTIC PERMIT ‘ OFFENDER ‘ OFFENDER STREET # ‘ - | i o[t ermi L rect# _|_StroctName } _____ | LRI
P xil Mr. Last Hame Wore Searches {31 view Linked
Number: [4 | GOMPLAINT £ | GOMPLAINANT ‘ CFFENDER STREET NAME ‘ - — SO
Setngs
i -— Routine Waintenance Agency Info
Date Opened: |10/28/2009 X cancel @ Enforcement Options =
" Date Closed: ] mm:,
Ste: 1221 Coma Lake Rd. Denton Enforcement
- v Jon Dy e
Complainant / Offender Information | omplaint Details| Compiainant 76210 BT B
[ Probiem win system

Letter

Complsicts

E ~ Offender Letter |

Denney Jon

street 3221 Como Lake Rd. Home Phone: ((323) 423-4242 Preview By
Complaint Form
ciy: Denton -| cetphone:| ]

{21 111022009

423-4242 Map Key: [34KH

2534523 ‘

Owiner Profie

)534-6745

UG0S

Agency Actvities
Notes by Date

Documents

Flood Plain Info

8] swe X | 276210 Notes e c—
0
g Ciions —
Select Septic:|___[-] T sctutes S e —
Linda Smith Address: L = 12008 nstaled: il
. Violations / L il “"‘*"s':"f“\m—‘ P e, Hap by Address
Street #/StName: 3217 |como Lake Rd. Cty: [] T - _J ay e Nextinsp:| 110172008
" - e Joe’s Septic Service: CANCEL
=3 & Denion oo * o W rort b mr | & [ Searen
st TX | zp: 76210 | [ [ ] septepermt| || MewFReced
Additional Detaik:
Home: [(234) 2342342 | county: [Denton [=] precinet 1 Map Key: | | | i
ce. | | Reference: | | epsLat 0 0.0000 Scanned
site: (3217 Como Lake Rd_, Denton | @Ps Lon 0 0.0000
Legal:‘ \ orGPS Lat | 0.00000] Lo:| 0.00000] Mail Merge j
Record: M« 1of2 | b M | ' Unfiltered | Search |
Complaints
Complaints Find BY | o7e appress | REFEREncE# | SEPTIC PERMIT | OFFENDER | OFFENDER STREET# .
Exit
. . . e |4 | COMPLAINT # | COMPLAINANT ‘ OFFENDER STREET NAME ‘
Enter all the complainant and offender information. If oats Opancs: [TO7Z572000 Date Cloced. ==
the complainant wants to remain anonymous, click the | Gomplainant Offender informatign]_Complaint Detais| | —
Letter
ChECkbOX. Initial Information Investigation
Ig
Category: |OSSF |Z| Investigation Date: Time: Offender Letter
Date Openea: [10/28/2009 | status [Open =] Offieer =] orovo
Assistant E Complaint Form

After entering this information, click the Complaint
Details Tab. Enter all the initial complaint detail info,
the dates, inspector assigned, the results, actions, and
follow-up information here. |

Actions Taken
Invalid: [~ File Location:

Description of Complaint

Samples Taken: [~

B ™ Photos [~ Video Tagho:
||| Resuts

Follow-up Info

Follow-up Date:
Follow-up Comments

Notes

Activities

Violations /
Citations.

New Receipt

Existing Receipts

Scanned
Documents.

B

=

Mail Merge

!

Notices Issued: [~ Number:
Citation lssued: [~ Number
Court Filed: [~ Numiber:
Date to Officials:
Date Closed:
Record: 4 4 10f2 | » M | “§ Unfiltered | Search

=
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Complaints: Entering complaints from the Permit Records Menu

Complaints Select Letter to preview
Complaints Find BY | 517z ADDRESS | REFERENGE# | SEPTIC PERMIT | OFFENDER | OFFENDER STREET # i L/ Letters Exit
Exit o
Number: [2 | by COMPLAINT # | £5Ta8LISHMENT | ComPLAINANT | OFFENDER STREET NAME |
Date Opened: [10/28/2000 Date Closed: Cancel Select Letter: B
- - Print Preview
| Complainant / Offender [nformati0n| Complaint Details l Complainant | L
Letter
— Initial Information  Investigation /
Category: |oss|: El igati Deme:|10.|’281'2009 | Ti ‘ | Offender Letter
Officer: | Bill Smith i@ Complaint Report - B X
Date Opened: [10/28/2009 | status: Open =] | [=] —
istant: | EI Complaint Form | ~_
— Description of Complaint Samples Taken: [¥ |Efflusnt | \ Complait Number: 2 ey bz T
Issue with Septic System. Stinks IV Photos [~ Video Tagho: | Notes — compirnt Se iz e nme
Fe 2 Suspect Uninarm
Filter clogged and pump now working |/ Activities e e T e Prenes
properly. Called service company to St S217 ComoLutend, Bain X
fix. Vinlstions / Description: s mmar s e mm e
Citations Iesue with Seoto System. Stiks - o
; T R
i Actions Taken - Follow-up Info / " RBmE e O e 22 -
_ New Receipt Bane o -
invalid: ™ File Location: | Follow-up Date:| 11/28/2009 ves gt Reveslec
MNotices lssued: [~ Number: T Existing Receipts
Check tag on system | - 4|
Citation lesued: [~ Number: D = =
Canmn FOLLOW UP: Date: 11/28/2009
Court Filed: [ Number: Documents Chad tag an aystem
LLDDEIEE |—| /Zéﬂe Closed: hail Merge j
Record: M < [Lof1 | » M b= | % Unfiltered | |Search / |

nspactor: Bl Sith
Date Clasest
Signaiure:

Complaint Notes - in descending date sequence

J:B Complaint Notes Cancel B |

\J Complaint Number = 2 o
Complaint Activities - in descending date sequence Date Entered By

3
u Complaint Activities Cancel Ext [ ] I | O Create SAFE Memo

Complaint Number =2 N = T Comments:

Preview

|8 Microsoft Word ™ "Mail Merge” 1M -
Date  Type Inspector / Officer Entered By L& mic o ail Merge" Menu = |
L I 5 I | —] ]

Comments: ‘ Full path to your Microsoft Word ™ program [i.e. C:\Program Files\Micrasaft Office)Ofice10\Winward exe)

srowse | WinWord.exe ]

Microseft Word ™ Document to merge SAFE Data to.

Browse ||
fun Mail Merge Document(s)  Plnse conault your User M o detaind sty
S step mstructins o seting up & M Merge Document nd
(13

Record: 4 < 1of1 W [\ Filtered | [search

Record: M ¢ [LofL M [ Fitered | Search




Enforcement Menu: Citations: Entering Citations from the Permit Records Menu e =

ST
New Citation for this Permit Record =
T Tt
New Viclation I MNew Citation | f—
r Existing Violations. | Existing Citations | "“:::;“m""'
Code Enforcement S —
New Complaint as Complainant o: 13m ==
Citation Preview Vo Sompnt e _| =
Existing Complaints. |

V2802009 12:01:38 PM Offense Report

Suspect: [Jon Doe 2 IR
Ime: :
Street: 14503 Sycamore - ‘ :
_ _ EY:
City: |East Bernard EI State | X | Zip |77435 Citation Number-
Site: | 14503 Sycamore East Bernard TX ‘iolation number:
Legal Desc.: Officer: -
Home: |(979) 3356272 | Cel: | |work:| ] County: |Wharton =
Emait | | Category: |Septic Complaint [=]
— Suspect Court
DOB: [101151572 Height: [5'117 Fied [ Date:| | Cause# |:|
DL#: 234234234 Weight: 220 Court Hame: |Dent|:rn County Court
S5N: 453-45-3434 Race: W/
454 _ Address: 24 Main 5t., Denton, TX 75645 |
o 12009 :
FBHE: 455454 . Date To Appear Time To Appear: [10:00 AM
—— Court
Plea: Mot Guilty Permit |HIHIEII |
- |Gui Fine: 5240.00
Resul: oty ' e
Penalty Class: Misc. Class A - Fine Date: | 11/20/2009 Estabishment |0 |
Penalty Desc: |Env Violation Court Cost: 325.00 '
Narrative:
Disposition:
Record: W 1ofl LA | ‘% Unfiltered | Search
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Tanks Menu:

Double click the white
portion of the field or go
to Master Files to enter

information

5] Septic Tank Material Types [~ [7

Material

Concrete

Fiberglass

Other

Plastic

Redwood

Pop-down selections speed up data entry

Tanks

M —

Tank Type

—

Comments:

Manufacturer:

GPS Latitude: ljl or

Record: M 1of1

Owner. Roger Rosales
‘== Tanks g
Site: 14503 Sycamore East Bernard

Permit: 933

Construction

[+]

€ Installed: |:|

Divider Baffles:

Cover:

[-]
x|

] W Filtered | Search

Exit

Preview Tank Info ‘
Between Pumpings Cancel
Capacity Days or Years Filter
=] oS 0 s J O
Last Pumped: l:l
Contractar: [+]
oo ||
[~] Compartments: U|Z|

GPS Longitude: EI or

mmmmmm

[] | 77435
s

[
-]

Lnkea || I——
1| | > m[r+]
e

CF1[ 02008

Save / Exit

0RO,

system nfo

TANKS: Click this button if you want to record transactions and view information about each tank for the record.

Tank Type: Select by clicking the down arrow. Add types by double-clicking in the light blue area.
Construction and Divider Baffles Types: Enter the Construction and Baffles type of the tank.

Capacity: Enter the capacity or choose from the set amounts.
Date Installed: Enter the date the tank was installed (optional)
Days / Years between pumping: Keep track of pumping schedules.
Contractor: Enter the name of a contractor here.
Filter: Check the box if the tank has an effluent filter.
Last Pumped: Set the date of last pumping in order to keep track of the schedule.
Cover and Depth: Enter the type of cover and depth of tank.

Comments: Keep information about each tank.
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171 toza00s

o o
Financials Menu: New RECEIPT CREATION
L Find by Permt: Linked o
[ e SOIED
Cesitome | Vo sewrches___[|130_viewimes_|
i irst Name IR IS
m——— New Receipts: Enter —_—— (<]
—
. e Ty == o
&R Re:fmls O Rogor ey o Bemard E’ New by clicking on paess 14503 Sycamore ;E: —
and Invoices Pemit 533 N ctystmeze East Bornard [ [™ [77a3s &
the NEW Receipt ‘ =
Property Information | Service and Contract | Dates | Comments / Legal Desc.
Receipts nvaices Button. New ot e ‘ ———
. " D) ConySte Adaress to Mating Adiress Home: @70 3350272 | wapker[ |
- e nvocs Receipts can be e I—— | — e e
| . Cuy.[EastBamar - e D
|: New Recaipt p—. | created for septic o = — Dommerts
- e — | eosranie
Bt CeEm= permits, etc. P - )
_ Computs Today's Balance omset|—Jooo]——Jmera| ]| sopsin [ |
Sucion 1| pons o AuthtoConst 051471558 2
& 1) o e P S T o
e ————— e B
tus: Aarabic / Surface Irigation Ends: | 0722012010 Map by Address
o= ':mm
P T =

Recora 14 Torots > 0| e

Steps to creating a new permit:
Find the correct Description and select it. If you do not see the correct category, double

1.

New Receipt
- Preview er page er page . . . . . . .
& Receipt Entry Clgeime | 0750 | Soeina | SoveRessstiAssremis | Concel | ‘ click on the white portion of the field and enter the new receipt description.
__ 5 Description Account #1 Fee Acsount #2 Fee2 2. Enter the Payment Type |nformati0n
1 - $0.00 $0.00
2 - §0.00 $0.00 . .
: - 5000 w20 3. Enterthe Reference ID (Ex: Check #, Drivers license #, etc.).
4 - $0.00 $0.00
Toi[__S00] 4.  Enter any additional Comments
5.

Select the desired printing preference. This will send the receipt to the printer and exit

1 Received fom: [Rosales Roger [=]
il [14503 Sycamore East Bemard | I
Payment Type: [Cash [+] | Septic Permit
| Complaintho| | the menu

Reference ID:

Comments:

6. OPTIONAL Step: Click Save Receipt / Add Permits if you also take in money for additional
permits. Example: An employee from Reliable Septic comes in to your office and pays
for multiple permits. You can add the information here.

By.
Recordi 4 4 [1of1 b Search
Receipt codes o ., HSE H
~ R int T Exit B | ] 5 & | Prlntlng Optlons T Save Receipt / Add Permits.
- Receipt Types T N, L
dl 3 0
Recep Type Accouns oo 1 Dstauk Fee | ccount ove 2 sfauk FeeCan b Crangsd ey 1 Receipt per page 2 Receipts per page |
4 [Engineer Design Review -- 0SSF [ I [ s P r =
Default Comment: Recetpt Entry .
1072872008 1215 M Fhee
Gesroten wamre 1 FeeL smer2 reez
— feee ] o7 i
L o s AR e )
am o
o Fr)
. s15000
— ccaks Rogar Etablebmant: -
# Payment Type: Cash =] | oo =/ A
e Reference ID: e
H - Commares:
3 I cam _]‘d
apaaess® gt for R
R TT Comments: The County charges $225.00 for every new QSSF (Septic) Permit. There is an additional $10.00 = | 50.00 ‘
4 ., Processing fee charged by TCEQ (Texas Commission on Environmental Quality). =) 0.0
[omares | wow T s

1 per page 2 per page

| Save / Exit Save / Exit I




Receipts Menu: Existing Receipts and Voiding the Receipt (New for 10)

@ Receipts St 1503 sycamore ot Bemard -~ Existing Receipts:

and Invoices Pemit 533

— voices 1.  Click Existing Receipts
e

oo | 2
13 _—__ " Compata Todays Baarce | 3. Change the information
4

New Receipt

Select the correct Receipt

Void this Receipt if needed. Do this by clicking the “Void this Receipt” button after you
have entered the appropriate amount.

Existing Receipts: View and Edit existing Receipts by clicking
on the Existing Receipts Button. New Receipts can be created

for septic permits, etc. 6. Click Print 2 per page if desired.

v

Click Print 1 per page if desired.

ecents 7. Click the Green Checkmark to save and exit.
1742156 I {]
S . Receipt Date / Time Payee g

2 3 06/27/2008]  [Haidinyak John
. Select this Record ‘ 2:06 PM 3008 CR 338
e Check 123123 |

RO Smith Comney Emiranmental Heakh Department
s K 107N Alsbama ‘Smith County E wvironmental Health Department
o4 T o
. am san Wharten TX 77488
.., G ——
Receipts gannt m saz.ssar
. 2 T 1 Receipt Mumber: 2009-1
Receipt #: 2009-1 Find Receipt No.: pp:?npta;e Dp;n;;gg Ext | [ pt 07008 1715 P TCustormer Receigt Humber 2009-1 - 10/ 28/ 2009 1215 PH
10/28/2009 12:15FM l -------- Eo— : vammv }
Description ™ Void This Receipt  [1Deposited Account #1 Fee1l Account#2 Fee2 1E Beimspedon ] M i 1
1. |Reinspection $150.00 $0.00 N — I ol 150,00 Tatal Amount Recehed :
2 $0.00 £0.00 Y — 1 Raceac rom: Rasalas
E! £0.00 .00 Ascated From 14503 Sycamare Eact Bomard
Ayt It Cash
4, 0.00 $0.00 Rosales Roger 1 2 o9m
503 Beman
Total: $150.00 - J
Amount Receve Serwire / nkil, T
Received from: |Rosales Roger §150.00 ] B
Payment information
14503 Sycamore East Bernard Can ]

Check # / Cash: Cash

ot
Reference ID: =

Smith Counry Evironmental Hea kh Dep artment
933 10173 Abama
Comments: Whartun, TX 7isa
o svessr
oy Comtomer Racept W e 2005 1 10/ 28/ 7009 TSP
OSSF Permits: ) Fm'—m !
2
Print Permits | 1 }
(OSSF Permit Fee Comments o I 1
933 50.00 SI30.00 Total Amount Recehed
oo Fom; Resabes Roger
$0.00 14503 Syc amorn East Bemard
Byt irmors Cash
sapatn, e Fomt; 93
02812000 1222 PM| ~ """‘:” "
Default Fee: $0.00 Total: 50.00 o . A B
Record: 14 < 10f1 » o [N Fifterea | searcn
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Invoices

New Invoice: Create an Invoice to send to the record
All Invoices will show you a listing of all the invoices for that record.

T Open Invoices will allow you to view and edit all invoices that have not been closed. New Invoices will allow you
< Receits e Roger Rosmien e ” . . . . . . .
& and Invoices Fumt o5 = to create a fresh invoice for that record. Each invoice number is auto-assigned and the date paid can be
Recapts nvees recorded. An Outstanding Invoices listing in the Reports Menu will help you track the payment of all unpaid
| rew o invoices. A total unpaid amount will be shown at the bottom of this menu.
New Receipt P . . . .
- TR | New Invoices will look like this one.
Existing Receipts AL tvoes | y .
—} e T B Compute Today’s Balance: Click to see the present balance of the system owner
/ Double Click Description — Taxable Items Field to add commonly used charges
Inveice
] Standard Invoice Lines
Date To: Denney Jon B @
05/15/06 1010 BRIARDALE CT. v or Page J G Standard Invoice Lines Q
Invaice No_ Fajryigy ~| [ Tx || 75089 ) @
(AutoMurnber ) Permit #: 022127 {Attention E Erev;ewZ Shandisil
SriEgs Description Quantiby Unit Price
»
Description and/or Taxable Items Quantity Unit Price Total | I Lo $0.00
v 0 $0.00
s 0 $0.00
vl 0 $0.00 ot S Compay e
L7 5 oo — : o s Compa S
: o :0 o Double Click in the Tax 1 Field to add it
v 0 .00 Tax Types.
Put Service Charges HERE [ d — == —40.68 | — - T I Dt o T ]
............. Subtotal: $D‘DD Tax Table Amesin T TRTTT o v :||I|
J J Tax 1 ] | 0,00/ % $0.00 Tax Rates and Descriptions @
T v | 0.00% 40.00 —
________________________ oj I |
: Description -4dditional Mon-Taxable Items 1 I e 2| 0.00]% $0.00 Dol FEEE [ | —
i e — - — o= $0.00 6.25/% : —
: [ v 0 $0.00 * ooojne [ —
L 3 [ —
1 1 v 0 i
Lo oo -—---—--—-------=-= T .
—— Total &mount Due: £0.00 C|ICk PREVIEW to
view and Prlnt e
the Invoice L e
Payments Received:
Penaimy i s 15 v Current Amount Dut:
All Invoices — Click on an invoice to record payment received. —
[§i  Existing Invoice ol @ -
Open Invoices as of Today ] SRl ﬂ:ﬁw . .m:ly‘—\ P e R s
1 L. . = b _]fer b ustomer. [T s ceee 30T ] amountPaia
Existing Invoices g ol n e el i
Date Invoice Mo. Total Total Amount Paid Net Amount Due E § ;&g
¥ o6/15/08 1 $450.00 $0.00 $450.00 | [Derrey Jon : : S
s et e o gy oo
e L == Record Partial Payments as well. SAFE 22
Payment will adjust balance due




AUtO-Dia Ier Monito ring: Alarm Monitoring

j ‘ﬂ Remote Alarm Monitering Menu
Permit: 933
Site: 14503 Sycamore East Bernard
Owner: Roger Rosales

Alam ID Code: | |
Electronic Monitoring Company: | |Z|
Contract Starts: l:l
Contract Expires: l:l Autodialer: l:l
Last Payment: |:|
Alarm Positions
1 2 3 4 5 (-] I 3 9 10

HW | |[HW | [HW | [HW | [HW | [HW | [HW | |[HW | [HW | [HW
CL ||CL ||CL ||CL ||CL ||CL ||CL [|CL ||CL ||CL
PS5 ||PS | [PS | |[PS | |PS | |PS | |[PS | |PS | |PS | |PS

Monitoring:
If your agency is required to remotely monitor septic systems using an auto-dialer, this is the screen for you.

Contact VMSoft Products for more information about alarm monitoring and auto-dialer brand compatibility.

NEW For 5.1 Y

jarm 7
M‘;Anitorlng E\
P

55 I el
roce = . :
Septic Failure ﬁr'j;;n{f Computer Service Tech.
Phone ﬁnes decodes the Calls Homeowner [Fixes failure
failure

This selection is for those of you who do alarm monitoring using auto-dialer systems on septic tanks. A
reports menu will allow you to produce many different documents.
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SAFE

Licensed to

Smith County Environmental Health Department

Version: 10.0 Copyright 2010

Exit

Septic | Establishments | Food Handlers | Enforcement | Buildings | Financial

Employees | Vehicles | WeorkBook

Master Files | Utilities | Data Transfer

Memao Calendar

_+|  october 2008 v

12 3
4 5 6 7 8 9 10
M1 12 13 14 15 16 17
18 19 20 21 22 23 24
25 26 27 {28y 2% 30 3

T Today: 10i28/2009

‘ View Al || Delete |

Click on a day to add a memo
Web-Links

— Septic Permit Information ——

Septic Records

Inspection Information

Inspection Reports

Contract Information

Service Contracts

General Reports

Septic Listings

General Reports

Permit Renewal Reports

Management Reports

Incomplete Applications

Miscellaneous Reports

Reports for Subdivisions

Management Overview

[SAFE Septic Webpaage]

[SAFE Instruction Manuals Link]
[Customer Support Link]
[SAFE Update Link]

—— WUser/ Office Location

Permit Record QuickViews

State Activity Report Reports for Companies Septic Mgmt Summary
Graph Graph Graph
State Activity Report Graph Inspections Graph Contracts Graph
QuickViews QuickViews QuickViews

Inspection QuickViews

Contract QuickViews

SEPTIC REPORTS MENUS
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REPORTS Menu: Owner Late Inspection Letters

Inspection Reports Menu

J 2 lnspection Reports looks at NEXT SERVICE Date) [/?_ﬁ Exit

To Site Owner ! Other Inspection Reports

Late Letter Inspection Types

: ‘l By Maintenance Inspector

‘ Inspection Reports: Preview and Print documents that are
‘ to be sent to the Owner, Service provider, or Manufacturer.
Inacive Conlracs by ity ‘ Run reports that will show you many vital statistics as well.

ZERO Chlorine Residuals Customers with a Problem

| To the Maintenance Company

Late Letter Late Listing Blank Chlorine by Company ‘
impor nspections M onabae ‘ SR 2o Bulk Print Letters of your choice to the Homeowners that are

have not had their system inspected on time. Simply click the
down arrow and select the letter you would like to print.

& BRSO Choose the date from and to then click the Preview Button.

‘ e ‘ e ‘ e While previewing the document, click File then Print.

Failures BODITSS Tests Inspection Date

Inspections by Agency Inspector

Import Service Provider ‘ Required BOD / TSS

Emailed Inspections

Inspections Graph

Dattae Comey Eaviromm il Heates Dugarsmus:
VourSerus
Vour Comy,

L Kind Qe Tror M)

Late Inspections
Comrse B

ﬁ Late Inspections ‘ Exit

Select Letter: | |Z| > veoniee 22505

Due Between: [09/01/2009  ~|{and 09302009 | Preview and Print

e your desired
document. Click
File / Print to print
= 7 the page(s)

Preview

Development Application « Click on the down arrow and
Late Contracts Letter to Service Provider select the appropriate letter to e

Late Inspection Letter dtoth t
Late Inspections Letter to Service Provider sendto the system owner.

¥

Late Monitoring Contract Letter Change the verbiage of the

Late Service Contract Letter letter by going to Master Files /

Past Due Monitoring Contract Edit vour Documents

Past Due Service Contract Letter v y 2 5

Page: l—l E][E




Inspections Reports: (Maintenance Provider Letters)

Inspection Reports Menu

L ' Inspection Reports

{looks at NEXT SERVICE Date)

To Site Owner Other Inspection Reports
Late Letter By Maintenance Inspector Inspection Types

@ Exit

~— To the Maintenance Company

ZERO Chlorine Residuals ‘ Customers with a Problem

I ‘ Late Letter Late Listing

Blank Chlorine by Company

Import Inspections Contract Date

Completed within current

Inspections Versus Due Date

Import Service Provider
Emailed Inspections

Inspections by Agency Inspector

Inactive Contracts by City ‘
Required BOD i TSS ‘

Graph

Extra Menus

Inspections Graph

Remaote Alarm
Failures

Systems Due -
BODITSS Tests

Quick Change Next
Inspection Date

INSPECTIONS PAST DUE BY PROVIDER LISTING:

Service Providers and their inspections.

Click this to check up on your

Late Inspections

@ Late Inspecticns

‘ Exit

Due Bety

- |ogr0172009 - and [osrsorz008 |

(Inclusive}

Pre

Late Inspections

@ Late Inspections

Exait

Select Letter: [~]

Due Between: |09/012009  ~|/and [og30/2009  ~|

(Inclusive)

ns

Late Monitoring Cuntract Let‘ler
Late Service Contract Letter
Past Due Monitoring Contract
Past Due Service Contract Letter
Septic Letter

Zero Chlorine

£

Inspection: Due between: 110105
A44 Septic Tank Service, Tnc.

Semier
m T

ad 113005

Do Lei Ses

Upn militan ——
e oot 0 s i itk 10 v o bt B sceatcnios
P

Fuus S
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Inspections Reports: (Other Reports)

CUSTOMERS WITH ZERO CHLORINE RESIDUAL: View all the inspections
. j during a date range you select that have a chlorine residual of “0”. Many
0 l t R r't ooks a ate] T Exil

v ‘nspection Reports tooisstnenserace o b : agencies state that they need to send the service providers and

homeowners some sort of notification.

Inspection Reports Menu

To Site Owner Other Inspection Reports

Inspection Types

Late Letter By Maintenance Inspector

_ Tothe Maintenance Company ZERO Chlorine Residuals Customers with a Problem Zero Chlorine

Late Letter Late Listing

T RGN 2. e Inspections Versus Due Date

Blank Chlorine by Company ‘ Inactive Contracts by City ‘ Zero Chlorlne ‘ Exit

Import Inspections Contract Date ;
Between: |09/01/2009 ~| and 09/30/2009 ~
Import Senvice Provider " Inclusive
Emailed Inspections ‘ Inspections by Agency Inspector Required BOD / TSS ( 1
Choose |
Graph Extra Menus % Zero Chlorine Letter
¢ Zero Chlorine Listing
Quick Change Next

" Labels - Avery 8160

Remote Alarm ‘ Systems Due -

Inspections Graph ‘

Failures BODITSS Tests Inspection Date
¢ Preprinted Postcards
INSPECTIONS BY MAINTENANCE INSPECTOR: Select the appropriate dates and E—
then click Preview. This report will show you a list of Inspections by the Service
TeChniCianS Of your area Maintenance Companies. —Letters are set for Columbian - CO185 traneparent envelopes.

—For non-preprinted postcards - print labels and use Avery 8185 postcard software
—For preprinted postcards - Use Avery 8386 (2 per page) or 8387 (4 per page).

Tnspections by Inspector Report

ﬁ Selections Exit ‘

Between: 09/0172009 ~| and  Jos/30/2009 ||
nclusive)

Inspections for Contracts Expiring - 12/2006

——————— Contract-————-

Insp ections
Name / Site Address pervear  Current Maintenance Co. Start Stop
rm———— Ramsey, Paula - 11 3 Bast Bresvaion & WastvaieSysem 120105 120106
Preview and Print b
......................... 486 Polly Rd Pravioss Maint Cox
Sunnyvale TX 75182 CortmactExpira
12/15/03 Scheduled Inspection Best Excavation & Wastewater System.

This report will show all the inspections
and service work for those customers
with an ending contract date equal to

your selected contract date.

Enter Parameter Value E|rz|

Enter Parameter Value E|E|

Manth of Contract Expiration: 4 digit YEAR. of Contract Expiration

i IRd = |
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Inspections Menu (Continued)

Inspection Reports Menu

J lnspection Reports (looks at NEXT SERVICE Date) ['\/7 ﬁ Exit
To Site Owner Qther Inspection Reports

Late Letter ‘ By Maintenance Inspector Inspection Types

To the Maintenance Company ZERO Chlorine Residuals

Late Letter Late Listing ‘
Completed within current ‘

Import Inspections Contract Date

Blank Chlorine by Company

Customers with a Problem ‘
Inactive Contracts by City ‘

Inspections Versus Due Date

Import Senice Provider ‘ Inspections by Agency Inspector

Emailed Inspections

Required BOD / TSS ‘

Graph Extra Menus

Quick Change Next

Remote Alarm Systems Due -
Inspections Graph ‘ ‘ Inspection Date

Failures BOD/TSS Tests

Maintenance Inspections by Type:
View all types of service performed on systems by your area
Service Providers.

Customers with a Problem:
View a report that lists all the Service Calls that had the problem
box checked. The comments will also appear.

Inspection Since Contract Date:

Type in the Month and the 4 digit year of the Contract Start and
End Dates to see an overview off all the service that was
performed on each person who's contract ends during the
selected timeframe.

Inactive Customers by City:

View a list of all the INACTIVE Customers by City. These are the
records that DO NOT have a contract start date and end date OR
those customers where the “Active for Service” Tab in their
Service Screen has been unchecked.

Inactive Versus Due Date:

Check the performance of your area service providers. See how
many days they were late or early for their customer’s schedule
service call (inspection).

Inspections by Agency Inspector:
Lists off all the inspections performed by the Agency personnel.
This list is pulled from the Records/Agency Inspections Tab.

Next Slide: Contract Reports

Contract Reports Menu
Contracts Due and Past Due Reports

6"» Go To Permit Records [7.7 % Exit

Reports to Service Providers.

Reports to System Owners.

Contract Quick-Change

Owner Listing

Late Letter to Senice Company Quick Change Contract Dates |

Owmer Letters Late Listing to Service Company nsepction Quick Changs

Quick Change Next Inspection Date
— Additional Service Provider Reports ——

Additional System Owner Reports

Create Notes for Owners

By Brand Name (Open Records)

Owner Mailing Labels ‘ Manufacturer Company Listing ‘

Owner Postcard Addresses Inactive Contracts by City ‘

QuickView Listings

Addresses Per Postcard Page i
“For preprinted postcards - 2
Use Avery 8386 (2 per page) or 4
8387 (4 per page). Contract QuickViews

*Letters and contracts are set for Columbian

CO165 transparent envelopes. Ee3i

*For non-preprinted postcards - print labels and Contracts Due - Graph
use Avery 8186 postoard software -

l 28




Contract Reports Menu:

(SAFE Main Menu)

SAFE

Contract Reports Menu

Contracts Due and Past Due Reports & 6o 7o permit Recaras

Reports to Service Providers

Reports to System Owners.

o~ 4

Lice

needto
h County Environmental Health Department

Version: 100 Copyright 2010

=]

@ Exit

Septic ‘ Establishments | Food Han

dlers | Enforcement | Bm\dmgsl Financial | Employees | Vehicles | WorkBook | Master Files | umml Data Tvansfev‘

Memo Calendar

ptic P — — Inspection Information ——

Contract Quick-Change

L L

Owner Listing ‘ Late Letter to Service Company ‘

Quick Change Contract Dates

ntic Record ‘ Inspection Renort: ‘

—— contract Information —4—

Service Contracts

. 12 3

4 s 8 7 8 9 10

112 13 16 15 16 17

Late Listing to Service Company

Owner Letters ‘

—— Additional Service Provider Reports ——

Quick Change Mext Inspection Date

15 19 20 21 22 23 2

Insepction Quick-Change
% a@H 0 N

T Today: 1012872009

General Reports

General Reparts

Septic Listings

—— Management Reports ——

Additional System Owner Reports.

Create Notes for Owners By Brand Name (Open Records)

Manufacturer Company Listing ‘

Owner Postcard Addresses

Addresses Per Postcard Page |
*For preprinted postcards - 2
Use Avery 8386 (2 perpage)or |4
8387 (4 per page).

*Letters and contracts are set for Columbian Graph
CO165 transparent envelopes. rap!

Owner Mailing Labels ‘

Inactive Contracts by City ‘

QuickView Listings

Contract QuickViews ‘

*For non-preprinted postcards - print iabels and Contracts Due - Graph ‘
use Avery 8186 postcard software -

Management Overview ‘

Report ‘ Reports for Subdivisions ‘
State Activity Report ‘ Reports for Companies ‘ Septic Mgmt Summary. ‘
Graph Graph

State Activity Report Graph Inspections Graph ‘

L)

Graph
Contracts Graph ‘

QuickViews QuickViews
QO‘ ——— ‘

QuickViews

comc gt |

Owner Listings, Letters, Mailing Labels, and

(Owner Listings Menu)

Maintenance Company Letters and Listings: Create a list of all the Contracts

Service Contracts Due Report

ﬁ Selections

Between: |09/01/2009 ~-| and  [oas302000 ~|
{Inclusive)

™ commercial Only

Excel Spreadsheet

(Owner Letters Menu)

L[ | Selections Exit

Between: [091012009 -] and [osmozoos -
Bndusivel ‘/

™ commercial Only
Does not select Permits with a RENEWAL CONTRACT START DATE

Select Letter:

in the Select Letter Field.

Select a Letter to send to the
System Owners by clicking the
down arrow and selecting an
appropriate Letter. Edit the
Letters by going to the Master
Files and clicking Change Your
Documents or double clicking on
the white area in this field.

¥ Letter

Dmae 3ir oo Mt

S durg mpaied datm

Theztichedrapos miscacaonen tha washow = heisg 2 3EAVEE OONTRACT mithyos dat

Piamsacifm ato femstmm of o castomer’s metract rened gl 282000 = peadble

Postcard Addresses: Create a list of all the Contracts Due
or Past Due. Print Letters, Mailing Labels, and Postcard
Addresses by clicking the appropriate dates.

Due or Past Due by Maintenance Company. Print Letters addressed to those
Maintenance Companies. Change the letter(s) by double clicking on the white area
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Contract Reports Menu:

Contract Reports Menu

Contracts Due and Past Due Reports

Reporis fo

rds

=

Reports fo Service Providers ‘

Owner Listing Late Letter to Senice Company

Quick Change Contract Dates

Owner Letters Late Listing to Senice Company

Addiional System Owiner Reports.

—— Additional Service Provider Reports ——

Insepetion

‘ Quick Change Next Inspection Date ‘ ‘

— Manufacturer Company Listing: List all Contracts Due that fall between
dates you select. All of the system owners will be listed under the System
Manufacturer. NOTE!!!! You must have the Manufacturer listed on each
owner’s Manufacturer field in the Septic Records/Specifications sub-tab in
order for this report to fully show all of the systems by manufacturer.

Create Notes for Owners By Brand Name (Open Records)

P—

Owner Mailing Labels Manufacturer Company Listing

e Cont
Owner Postcard Addresses

Addresses Per Postcard Page [
*For preprinted posteards - 2
Use Avery 8386 (2 per page)or |4
8387 (4 per page).

*Leters and contracts are et for Golumbian
CO165 transparent envelopes.

Inactive Contracts by City

QuickView Listings.

Contract QuickViews
Graph
Contracts Due - Graph

*For non-preprinted postcards - print labets and
use Avery 8186 postcard soffware -

L[| selections

Exit

Between: [0an12000 ~| and  [oaso2009 ~
ncusive)

F Service Contracts Due by Manufacturer

™ commercial Only

Preview and Print

Your Agency's Name Goes Here 12
‘Sewlce Contracts Due between 12101403 and 11/3005

e [ 0 emenr ]

By Brand Name (Open Records): Choose the System Brand
Name and then the dates the contract will expire.

Many Service Providers will want a list of these systems. You can
also produce them an Excel Spreadsheet.

Service Contracts by Brand

ﬁ Selections

Between: |11/01/2009 ~|
L

and 117302009 |
nclusive)

System Brand Name: | El (Leave blank for all brands)

Excel Spreadshe

oes not select Permits with a RENEWAL CONTRACT START DATE

Aqua Aire
Aqua Safe
AquaKlear
Cajun Aire
Clearstream

Select from a pop-down listing

Ecological
Hoot
Hydro-Action
Jet

Mighty Mac
Multi-Flo
Nayadic

Click to create a Spreadsheet. NOTE!!!! You must select the appropriate
format in order to produce the spreadsheet. Check which Excel version you
have in your computer by starting up Excel and clicking on Help / About
Microsoft Excel

¥ Renewals [ |-

Sarvice Contrarts by Svsem Brand s

e Sy Prarider

PP —
2
PR
PP

Scostand Sopee Spmrm Ca

Ao Sepee Syesms

Adh TpmeTass Sz e
AdA ZizmeTas Soves e
AdA ZizmeTas Soves e

e

Click the arrows to
e scroll through the
listings
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Contract Reports Menu: Contract Quick-Change menus

Contract Reports Menu

Contracts Due and Past Due Reports

P 6o To pemit Records

@ Exit

Reports to System Owners.

Owner Listing

Reports to Service Providers.

Late Letter to Senice Company |

Contract Quick-Change

Quick Change Contract Dates

Owner Letters

Late Listing to Service Company

Insepction Quick-Change:

NEW FOR 10

E Contracts Due

- = x

Exit |

Contracts Due by |[F/01/2009 ~

Quick Change Next Inspection Date

Additional System Owner Reports

—— Addtional Service Provider Reports ——

Create Notes for Owners | By Brand Name (Open Records)

Owner Mailing Labels | Manufacturer Company Listing |

Owner Postcard Addresses | Inactive Contracts by City |

Addresses Per Postcard Page |

2 QuickView Listings
“For preprinted postcards -
Use Avery 8386 (2 per page) or 4
8387 (4 per page). Contract QuickViews

*Letters and contracts are set for Columbien P
CO165 transparent envelopes. -

*For non-preprinted postoards - print labels and Contracts Due - Graph
use Avery 8186 postoard software -

Permit Record

Residential |[ INACTIVE |[ Routine Inspections 10282009

permt# 933 Find by Permit Linked to ]
= o Permit# | Sireet# Street Name | Save / Exit
RIS

Prefic [+] Lasthame | More Searches [izi  vewlnked |

View Contracts |

(Bypasses Home Owner Maintained systems!)

Click on the a

\s

ppropriate record to update. Once that record is

selected, make sure all the information is correct. You can

then click the
the dates will

checkbox at the top of the menu “Renew” and
change once you select “Yes” to change.

First Name ROQeET Settings.
outing Maintenance
Lasthiame: Rosales E R
[ Commercial System system Info
agdress 14503 Sycamore j @ {Eiecironic lonforing |
East Benard T |[77435 [k tookus e
ciyistateizp East Bernart E J [J Problem with system
Agency Actvities
Property ‘”'ﬂm"ﬂf‘ﬂ”| Senvice and Contracl| Dateﬁ| Comments / Legal Deﬁc.‘ Notes by Date
[— Maiiing Address Phones
Fi I
[ Copy Site Address to Maiing Address. Home: [(979) 335-6272 Wap Key: ] fnancials
#ai To: [PO Box 300 | Work —
Ciy: [EastBemard <] -] Ext: ST
State: [TX | Zip: 77488 celt Documents
Site Profile
Arenten | Fe e Flood Plain Info
Past Owner: | Emai | =
L Addtional Info. Dates and Othernfo | Tanks

LotTract sock|  |pecinct| || applicatons | Permit Date: (051411998 e

COMNTRACT Quick Change

' Active contracts d

ue on or before:  04/02/2020 e eer | Exit

4] Denney, J

|

Renew - Customer - PermitMo - |Contract Stad - Ends + | InspDue - |Insp/Y «

on 2009-0152 10/08/2008  10/08/2010 04/01/2010

Current Company
3| Joe's Septic Service

Subdivision: |San Bernard Oaks o] <] | Penspates| | AutntoConst 051141898
County: [Wharton | Final Insp: Instaled: 0511411998 Alllaps
Reference # || crarstream s Clearstream Contract Starts: | 07/20/2008
Status: |Active [o] = | Hercticd Suface inigaion Ends: | 07/20/2010 Wap by Address
Personal nfo: || == Next Insp: |_ 1172072008
Alton’s Aerobic Waste Water System Inspections CANCEL
Record: M < 10945 | » M b | i [Isearen

Double click on the record in the list and go to that
specific record. You can then click “Service and
Contract” and update the contract information
there.

Next Inspection Date? =5

Contract Renewal? ==

Denney, Jon

Mew contract dates are:
10/08/2010 te 10/08,/20117

Would you alse like to change their NEXT Inspection Date to:

02/08/2011
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Permit Listings: Check out all the ways to list your customers and
print graphs!

Permit Listings Menu

CE] Permit Listings

Applications

| Incomplete
| Applications

Permit Listings by Company More Permit Lists

By Engineer Permit Information By Motes

By Site Evaluator Purchased Pending Flood Plain Status

By Manufacturer By Permit Reason By Activities |

Management Listings

Management Overview ‘

By Installer By Discharge Pump Model Type

By Service Co. Management Summary - OSSF ‘

Portrait Style Authorization to Construct

Labels

By Service Co.

Landscape Style

By Distributor ‘
‘ By Proposed Improvements

By Aeration Model Type ‘

Labels for All Customers ‘

GRAPHS

Permits Applications | Authorizations to Constru:t| Licenses Issued ‘ Per Treatment Type ‘
Inspections

Due

Per Brand | Permits Entered | Activities ‘ Contracts Due ‘

DT - Incomplete

LL Selections

Between: |09/01/2009 ~

and
{Inclusive}

09/30/2009 ~

Preview and Print

Dates

Activity Listing:
by type if desired.

Print out a report for all Agency Activities and even sort

— E Dates

Permit: 1742156
Site: 3008 CR 338 Nacogdoches F
Owner: John Haidinyak

Application: |O1fmFQOﬂE

| Plans: [01/15/2008 | ™ Date Tracking Complete

—

Activity Listing

['" Selections
Between: |09/01/2009 -

‘ Exit

and
[Inclusive)

09/30/2009 ~

=]

Preview and Print

Like Activity Type: [*

[ approved Only
I Not Approved Only

Reviewer Inspector
Jon Denney [=] ‘ Jon Denney [+]
Actual Scheduled Actual Authorize

Graphs showing important information

can be previewed and printed.

Your Agency’s Name Goes Here

CUSEDMEns Par S8Tvis Company

A LM aersbie

Crdar il
Qrele 5. ierobie
=1

Dultorth Septe
WE M Septe

Minec o Septe

3 B

=]

E
Bab's Cnsit %

I —
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Company Listings: Preview and Print Lists, Letters, Labels, and

Postcard Addresses for all or a selected company or agency.

Companies / Agencies Selection

& Companies

| Exit |

— G

P

y Type

ar

— License Type

]

That Expires Between |[11/01/2009 ~ and

11/30/2009  ~

Select Letter: |

—Letters are set for C
—-Faor non-preprinted postcards - print labels and use Avery 8186 posteard software -

[]

& Listing
" Labels - Avery 5160

" Preprinted Postcards

-C0165

Preview Report |

--For preprinted postcards - Use Avery 8386 (2 per page) or 8387 (4 per page).

\

Click on the Type of Company or Agency

you would like to select.

Agencies
Contractors
Distributors
Engineers

Installers
Manufacturers
Service Providers
Site-Evaluators
‘Water Suppliers

After you have selected the type, select a
letter, or click on the Listing, Labels, or
Preprinted Postcard Addresses circle.

5

oy

Letter

Y our Agency' s Name Goes Here
Your Steat
Your Ty,

AAA Sepr Tank Sarvice
Pk B 11
Coperlle. TX 121

B 20 200
Die S ue bk

The kel mepaet eefice e thon weshosw e berem  BOSFECTIONS DUE e sowse die
dipnw e spocbal die.

Blepemuefy s e 0o the i ol ple OO s e mm el e o o e

Semxzcly.,

Page: 14

T ]
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Subdivisions:
Preview and Print Lists of all of your subdivisions and Mobile

¥ Subdivision List : Report

Home Parks. This data comes from the Master o . N
. . Subdivisions / Mobile Home Parks S
Files/Subdivisions Table. - e e drer e
._——————___ TEEa 1T1 [ e i
Qe E
Coma ] Sukchduian El e
s L Truas : OF
[ Remig T E:
e E|s__na- |:| b
PR Epr——— : O
peewses  OOE DTS00
o Elasaiior [k
v & ik o D.- [ maraa
[mE E. E::“ﬁ:;
Cemara ezl |:| -
[ —— =T [ Sacrags
O=v5 i Qeunci
L ] (G |:| A
R o [P P[] Faras
L Putdic W
Oewwsse UL Broar
Commara Es__.-ur D e b i
Dl Fark ¢ [P Fadn [ Fashags
Oeewsas QPR DEsis
Cemara ms__.-ur |:| A
= 5 R AP TR Cud O [ Feedl Pl [ Fasdnaegsd
& = AL P W
[ E'll Eﬁn‘:‘i:;
R Ea_-.lur D.’Gi ek Pk
SELE L b [T ek [ Badage
AL P W
[Oegeas E..ll E:Jn':"::;
L [T B
o S ST
R
e Rk
S
P
LR

Page: [ 1[» ]
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Renewals Report:

Enter in the Date and select the treatment type of the system. Create a listing,
labels, letter, or postcard addresses. The renewal date entry is located in the

Septic Records/Service Tab.

Overview | Specifications | Agency Info | Dates | Activities | Service
| Active for Service

Next Servica! [11/18/06

Contract Starts:

Select Letter: |

Sites Due for Renewal

% Renewal Report Exit

Select those sites that are Active for Service and have a blank

sfer date or a date equal to or prior to: |10/01/2007 <

ContractExpres: (03/1807 | | | ecoe al
Renewed/Transferred:

[Development Application

Late Contracts Letter to Service Provider
Late Inspection Letter

Late Inspections Letter to Service Provider
Late Monitoring Confract Letter

Late Service Contract Letter

[Past Due Monitoring Contract

[Past Due Service Contract Letter

Miscellaneous Letter, Listing, Labels, or Postcards:

We have provided a menu for your “browsing purposes”. Simply click on the “Choose
Customers Where:” section and select what category to query. The Operator field will
sort out the query and the Value Field is the determinate.

Miscellaneous Letters, Listing, Labels, or Postcards

Miscellaneous Reports

Exit

First Sort Criteria

Choose Customers where Operator Value

M and I or

— Second Optional Sert Criteria

Choose Customers where Operator Value

M and I or

— Third Optional Sort Criteria

Choose Customers where Operator Value

Choose Letter:

— OR —
—Letters are set for Columbian - CO165 transparent envelopes.
—For non-preprinted postcards - print labels and use Avery 8186 postcard software -
—For preprinted postcards - Use Avery 8386 (2 per page) or 8387 (4 per page}).

Preview and Print

0 T e B

Choose

" Mail Merge j

Postcards Addresses
Create Notes for Sites

Labels - Avery 8160

New for 10: Triple sort

2.
3.

A S

\\
Select Treatment Type: =]

Leave blank for allTreatment Types
Options

& Listing

 Labels

© Letter

€ Postcard

Preview and Print

Example:
1.

Choose Customers where: “Brand Name”
Operator: Equal to (=)

Value: “Hydro Action”

OR — New for 6.60 (example below)

Choose Customers where: “Brand Name”

“and” (check)

Choose Customers where: “Maintenance Company”
Operator: Equal to (=)

Value: “AAA Septic Tank Service, Inc.”

Now either create a Letter, Listing, set of labels, or
postcard addresses.
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Alarm Monitoring Reports Menu: Preview and Print all the

Failures by Customer, Date, or Service Company. Also, Print all the
Contracts Due Listing and send them letters or create Labels.

Alarm Monitoring Reports Menu

‘é Electronic Monitoring Menu

Inspection Reports Menu
9 Inspection Reports looks t NEXT SERVICE Date) EJ B Exit
To Site Ovner Other Inspection Reports
| Late Letter l By Maintenance Inspector ‘ Inspection Types |
To the Maintenance Company Residuals
Late Letter Late Listing by Company by City
Completed within current
Inspectons Versus Due Date
Import Inspections. Contract Date: o
[ ovider
Graph Extra Menu;
nspectons Graph Remote Alarm Due- Quick Change Nex
TEEEREIDEET. Failures BODITSS Tests. Inspection Date

Alarm Failures Contracts Due / Past Due
By Customer l Listing |
By Date | Letters |
/ By Senvice Company Mailing Labels |

Mailing Iabels are set for Avery 8160. Letters and contracts are set for Columbian - CO165 envelopes.

State Activity Report

@ Selections

Between: |09/01/2009 ~| and oorsor2009 -
Inclusive)

County: ‘

E

Preview and Print ]

<+—— State Activity Report: Preview and Print all the systems
that were installed / Approved during a time period you select.

Each page will be specific to the different disposal types. It is located on the

Septic Records / Specifications Sub-tab.

State Activity Report - Pagz1
12/15/03
Authorization to Construct between: 11/01/04 - 11/30/05
Disposal Type Name Address Authorization
Surface Irrigation The Authorization Date is located in the Septic
SRR 9037 Dalrock Rd 012403 § Records / Agency Info Sub-tab.
PermifNo: DCHD2999 Rowlett TX 75089
Benitez, Gilibaldo 1703 W. Pleasant Run 0327103
ParmitNe: DCHD2850 DeSoto, TK 73113
Bettes, Joel 3409 Larkin Lane 12/16./04
PermifNo: DCHD3000 Rowlett TX 73089
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SECTION 2



SAFE

Licensed to

Test Agency name Goes Here Exit
Version: 10.0 Copyright 2010

1
Septt Enforcement ‘Bllildings | Financiall Employees | Vehicles | WorkBook | Master Files | Utilities | Data Transfer

Memo Calendar

MENLIS
4 2009 *
] October NEW ALL . - L
Complaint Complaints Incidents Violations Citations
12 3
4 5 & 7 8 9 10 Open Complaint Reports — Other Reports — ————— Violation Reports
11 12 13 14 15 16 17 ——
Interactive Complaint Scheduler ‘ M ELITE
;E ;2 ;g%g iﬁ i: £ Complaint Motice of Vielation Reports
= . . Reports
Preview Open Complaints ‘ P
) Today: 10/28/2009 — Mass Motes Citation Reports
Complaints by Category ‘ .
Preview
viewAll || Detete | Complaint Citation Reports
Open Follow-ups by Category ‘ N:tes 3
Click on a day to add a memo
Web-Links ——————— (Complaint Totals ———— — Graphs —— — QuickViews
[SAFE Complaints Webpage] Totals by Category I”E’:;E"e Complaint QuickViews
[SAFE Instruction Manuals Link]
[Customer Support Link]
. — All Open - - -
[SAFE Update Link] Totals by Category within City Complaints Violation QuickViews
—— MWUser/ Office Location
- - All Closed - -
Totals by Category within Precinct Complaints Citation QuickViews

ENFORCEMENT MENU

Contains

* Complaints

* Incidents

* Violations

« Citations

* All Reports associated with these areas



Complaints: Entering complaints from the Main Menu

TestAgency name Goss Here

» ~—

1 . ‘

i1
Complaints R
Complaints Find By [ ooress | rererence » | sermo e | orrenoen | orrenoss sReeTs | i
A umver:[4 | Tomeranr | owrananT | orrenoersmem e | -
Date Openec: [10/28/2009 Date Closed Cancel
Complainant/ Offender Information | Complaint Details Complainant
\ Select SEPTIC Gl # Remain Anonymous |
=, Offender Letter
s %, Complanant Name:
5 2 H swest (3221 Como Lake Rd Home Phone: [(323) 4234242 || preview
et cay: Denton -] cell Phone: | | =
Q sate: TX | 2o 76210 Notes
Select Septic - A Actiities.
o777 ottendertome [Linda Smith Adaress |
i 3 iswetsssuene (3217 [ComoLakeRd. cr[ [ || Vietorr
7,__ ¥ s cty: Denton <] see[ |z I
state: [TX | zip: 76210 Establshment [ ||| SepticPermit:[ | i ‘
Addtionsl Detas:
Home: [(234) 2342342 | county:[Denton [7] recinet Mapkey [ | | PrbtnaRecebs
celt | | Reference: | | opstat| N || o[ 0.0000 Scanned
Ste: 3217 Como Lake Rd., Denton ] GPs Lon: [ W || o] ooo00 | et
Legat | ] orGps Lat Lo Wsilerge | 7
H! |

Enter the Complainant’s Info

New Complaint Entry Process

1.  Click New to enter a new complaint

o 27,2008

sty o
8 CRis
Nacegtuche, T 7981

adequate inspections.
Thisis to the Offender.

l Select Letter to preview
Digital Photos L) Letters
can be linked in
Select Letter: |
Scanned
Documents @ Print Preview

Then enter the Offender’s information

Enter the Description of the Offense

Print out a Complaint Form and take it out to the investigation
Enter the Investigation Findings (completed after visit)

Enter the Actions Taken

Enter Follow-up dates and comments

w o N oo U kWD

Print out the appropriate document or

Enter any Agency Activities or Notes about the complaint

e uups’ _ Complaint

Descripton

INVE STIGATION:

FOLLOW UP: Date: /1072008

T, ogflion | Investigation | actions | Folow-up|

Officer: | Jon Denney

08i10/2008 igation Revealed

Assistant Time: [10-00 AN Trash was all over yard - issued notice and citation

SamplesTaken: ¥ |Digital Photos

Status: | Closed

Date Closed: |06/15/2008

_‘.~" Complainant Letter

Offender Letter

Preview Complaint Form

B
[@ Complaint Notes

Complaint Number = 5
Date  Etered By

[ —

Comments:

¥ [ — 3 Creote SA7E Hems

Scanned Documents ': 10 %
Notes
— [ ———
Activities [] Complaint Activities Q @
Citation Caglont tumber - § [
- o o o]
— |F o] o]
Mail Merge I B Comments:

n | Investigation | Actions | Folow-up

Closed: 06/15/2008 Court Filed: [~

Invalid: [~

Issued: ¥ | 06/10/2008
Citation Issued:

-

8 hien [ investigation | Actons | Folowr-up |

i Followup Date: | 08/10/2008
Status: Closed

Follow-up Comments
Follow up to check If the problem is not occuring again
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Enforcement Menu: Complaints: Entering complaints from the Main Menu

Choose the Complainant and Offender (or manually type in the information)

Complaints
oy Complaints Find Bv\ SITE ADDRESS | REFERENCES | SEPTIC FERMIT | OFFENDER. | OFFENDER STREETS | Exit
xi
Number: [ | ‘ COMPLAINT # | GOMPLAINANT | CFFENDER STREET NAVE ‘

Cancel

Date Opened: |10/28/2009

Date Closed:

SAFE

)
A [

(

Licensed to

Test Agency name Goes Here
Version: 10.0 Copyright 2010

‘ Exit

Septic | Enforcement |Bu|lding5

Financial | Employees | Vehicles | WorkBook | Master Files | Utilities | Data TlanSfer|

Memo Calendar

Complainant
Letter

Complainant / Offender Informat\unl Complaint Details
Select SEPTIC: [~]

street: |3221 Como Lake Rd.

w Remain Anonymaus |
Home Phone: |(323) 423-4242

Offender Letter

Preview
Complaint Form

ciy: \Denton ~| Cell Phone:
B swefrx | 276210 Notes
Select Septic: I:E SRS Activities
Linda Smith |

Violations /
Citations

Street #/ St Name: City.

Map Cly

State:

3217 |Como LakeRd.

I
Derton o sme[  Jwl ]
TX |z 76210 | [ ] sehcremt| |
Addttional Details:
Home: [(234) 234-2342 | [+] precinet[1 Map Key: |
cal | | ePs Lat 0

Ste: [3217 Como Lake Rd., Denton

LG0T

New Receipt

Existing Receipts
County: |Demun | g >

| Reference: | 0.0000) Scanned

Documents

i

| &ps Lon

Legal: | | orepsiat [ 0.00000] Lo: 0.00000| Mail Merge | 7

!

MENUS
. 000
o B NEW ALL .
Incidents Violations Citations
Complaint Complaints
1 2 3
4 5 & 7 8 85 10 [ OtherReports — Violation Reports
M 12 13 14 15 16 AT Miscell
Interactive Complaint Scheduler iscellaneous
18 18 20 2 2 23 24 & Complaint Notice of Viclation Reports
25 26 27 @y 28 31 3N Reports
Preview Open Complaints
T ) Today: 10/28/2009 — Mass Notes Citation Reports
Complaints by Catego
b Sy Preview
View Al Delete P o ot | Complaint Citation Reports
en Follow-ups by Catego
Click on a day to add a memo 5 LS Huies
Web-Links Complaint Totals — Graphs — Quick
[SAFE Complaints Webpage] Totals by Category D Complaint QuickViews
[SAFE Instruction Manuals Link]
[Customer Support Link]
[SAFE Update Link] Totals by Categery within City i Viclation QuickViews
—— User/Office Location ——
Totals by Category within Precinct ‘ C"n"m‘af;:g ‘ Citation QuickViews ‘

Record: M 4 1072 » M [ K unfittered | Search

Enter all the complainant and offender information. If
the complainant wants to remain anonymous, click the
checkbox.

After entering this information, click the Complaint
Details Tab. Enter all the initial complaint detail info,
the dates, inspector assigned, the results, actions, and
follow-up information here.

Complaints
Complaints Find By | o1z appress ‘ REFERENCE= | SEFTIC PERMIT | CFFENDER ‘ CFFENDER STREET £
Number: [4 | COMPLAINT # | COMPLAINANT | OFFENDER STREET NAME
Date Opened: | 10/28/2009 Date Closed:
| Complainant / Offender \nformali0n|| Complaint Details { I
Initial Information Investigation
|Z| investigation Date: Time:
Officer:
sStatus: Open [~] i [
Assistant: E

Description of Complaint

Actions Taken
Invalid: [~ File Location:

‘Samples Taken: [

[ Photos [ Video TagNo:

Results

Follow-up Info
Follow-up Date:
Follow-up Comments

Cancel

Complainant
Letter

Offender Letter

Preview
Compilaint Form

Notes
Activities

Violations /
Citations.

New Receipt

00

Notices lssued: [~ Number: Existing Receipts
Citation lssued: [~ Number:
Scanned
Court Filed: [~ Number e —
Date to Officials: N — Mail Werge j
Record: M ¢ 1of2 | b M+ | K Unfiltered | [Search
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Complaints: Entering complaints from the Main Menu

Complaints

-~ Complaints

Select Letter to preview

FINdBY | e apDRESS | REFERENCE S

SEPTIC PERMIT | OFFENDER | OFFENDER STREET = |

Number: |4

| COMPLAINT # |

Date Opened: 10/28/2009

COMPLAINANT I 'OFFENDER STREET NAME I

Date Closed: |:| Cancel

L) Letters

Exit

Select Letter: |

| Complainant / Offender informati0n| Complaint Details [

— Initial Information

Category: OSSF

-]

saws; Open _ []

— Description of Ct

Results

Print Preview
Complainant
Letter
Investigation
Date: | | Time: ‘ | Offender Letter
Complaint Report -
Officer: | Bl
e Preview
: Complaint Form
£ Complaint Number: 2 e b
Samples Taken: [~ | | —
plainant: Denney Jon

[~ Photos [~ Video

Hotes '\
Activities

‘Suspect: Uninann

Denton Precingt: 1
Site: 3217 Como Lake Rd, Denton TX

| ckiress: 2221 Gomo Lsie R Denion TX 78210

| Ackiress: 2217 Gomo Lake Rd., Denton TX 78210

Phenes: (484 E54854€
fronymows

Phanes
Map Ky

Legal Dase:
Violations / Iosue with Seote System. ks
Citations INVE STIGATION:

Date: 10282009 Time:

Investigation Revealect

Description: Gestsmae omom e imgee 000 Taendy

B #roms [vesos Tag rwmer
DOl Otwies sues D2
Cratn issm0 D=
Ooutres o=

FEE

Chad tag an aystem

— Actions Taken ~ Follow-up Info /
- New Receipt
nvaid: ﬁeln“mn.‘ | Follow-up Date:
Notices lssued: [~ Number: Follow-up C Existing Receipts
Citation lssued: [~ Number:
. Scanned
Court Filed: [~ Number: Documents
LEE B |—| / Date Closed: Mail Merge j
r ya y
Record: M < 1of2 | b M+ | & Unfiltered | [search |

L

Complaint Activities - in descending date sequence

[j Complaint Activities

Complaint Number =2

Preview

Cancel Exit

Y

FOLLOW UP: Date: 11/28/2009

nspactor: Bl Smith
Date Clsest
Signature.

Complaint Notes - in descending date sequence

[@ Complaint Notes

Complaint Number = 2
Date Entered By

’T Exit I

e | 1

Mt Merge Document

Lé Microsoft Word ™ "Mail Merge" Menu

‘ Full path to your Microsoft Word ™ program [i.e. C:\Program Files\Micrasaft Office)Ofice10\Winward exe)

| O create SAFE Memo

ments:

Browse | \WinWord.exe

Microseft Word ™ Document to merge SAFE Data to.

prowse ||

Aun Ml Merge Document(s)

 Plnse conault your User M o detaind sty
it s st p oMol Mer Doamert st
1Y

Date  Type Inspector / Officer Entered By
gl I [=] [ Il |
Comments:
Record: M ¢ [LofL M [ Fitered | Search

%\Rum W ott | W [oerea] [Search




Enforcement Menu: Notices of Violations

Track any Notices of Violation your agency issues. Examples are Contracts Past

Due and Late Inspection Notices.

1819 20 21 2 23 paliet
5 % 5

Notices of Violations

' Notice of Violation ’ Cancel Save / Exit
4 107282008 10:54:13 AM i
MName: [Denney Jon R Phone: |(464) 654-5546 Key: 1
Address: [3221 [[Como Lake Rd. +|  Cell:[(549) 9468485 NOV Date: | 10/28/2009
City: |Denton [~| state| TX [ Zip[76210 Work: [(65¢) B54-6545 NOV No: 0
Msil Te: (3221 Como Lake Rd. Email: |thesafeprngram@gmail.cnm |
Cry: [Denton [+] s== 7 76210 Category: [0SSF ~]  Review On:
Site: [3221 Como Lake Rd. Denton TX Resoved: (]| |
Legal: Classification: (&3 1 (31 (3 Il LI AEED | TrES |

Violation Types: | B | [=]| [=] print viotation |
lI | E” E” EI Types

w "Te Agency name Goes Here ‘ Exit

Septic| Enforcement  Buikings | Financial | Employees | Vehicies | WorkBook  Master Fies | tiities | Data Transter|

oper

NS

{ :

M otes

eden
e s
e Comptot Tt pr— Qe
Totals by Category. ey Compleint Quickiews.
p -
Toals by Categoryvithin Gy open Vitation uickiens
Totls b CategaryvthinPecine goes Cation Quicktievs

=5 NOV Classes ==

Definition of NOV Classes |, II, and Il

A Notice of Violation can either fall under one of THREE classifications. -

| octoberzos |

73
G567 e 8w
Moz e s e 1

Fractive Complint Scheduler

T Today: 10232009

by Cotegory

s by Category

CLASS I: | systems that require ROUTINE MAINTENANGE and are maintained by a MAINTENANGE COMPANY
UNDER A CONTRACT WITH THE HOMEOWNER OR SYSTEM OWNER.

CLASS II- Systems that require ROUTINE MAINTENANCE and are maintained by the HOMEOWNER or
| SYSTEM OWNER (for commercial accounts).

Inspec‘tﬂr:| El Drate: | Time: Date to 0fﬂcials:| | Cuunty:|Dentnn -
[ Photes [ Video [J VSamples Samples: | TagNo: | | [ Issue Citation Lattitude: 0.00000
Certified Mail: | | comply by: | | Poundage: Disposal Costs: [30.00 Longitude: | 0.00000
Description Findings File Date: | |
|
NOV Letter: | [~] Permit: [2001-0001
To Viol Mail M Complaint: |0
o Violator ail Merge
g \ Establishment: 0
Recorg: W 1ofl LI 1 | ‘% Unfiltered | |Search \
une 27, 2008 ”-IH
g4 Microsoft Word ™ "Mail Merge" Menu

Refiable U/ astewater Management

725 North sirect
Contract Expiration: 11012008 Full path to your Microsoft Word ™ progran . C:\Pragram FiesiMicrasalt Office|Offcet\Winword. exe)

Nacogdoshes, TX 75961 Inspection Due: 12/20/2004
Re: Notics of Violation for the On.-Site Faciliy Records Review at Browse | [WinWord.exe
Microseft Word ™ Document to merge SAFE Data to.

Site Address: 3008 TR 338 Nacogdoches, T 75861
Owner: Heidinysk, Jomn [
PermitNo: 1742156

Dear Si/Medam Run Mol Werge: Documen{s)  Plnse conault your User M o detaind sty
S step mstructins o seting up & M Merge Document nd
the rocess of 3

kg SAPE " o

NOV Letter to the Installer. Thisisa 2
page document that has an introductory
letter and a summary table.

Use the Mail Merge function if you have a
specifically designed form in Microsoft Word

CLASS I | 4 ather Notices of Violation.

SULALRY OF WVESTIGATION FIDING S

OUTSTANOIG ALLEGED WOLATIONS.

Page 1 Page 2
Letter to the OWNER

15t page is an Introductory Letter

2"d page is a Summary Table
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Enforcement Menu: Citations: Entering Citations from the Permit Records Menu

New Citation Entry

Code Enforcement

' Citation
! 10/28/2008 12:01:38 PM

Suspect: [Jon Doe
Street: |14503 Sycamore
City: |East Bernard
Site: |14503 Sycamores East Bernard TX

[=] State| TX | Zip [77435

Preview
Offense Report CANCEL BXIT ‘
Date: 10/28/2009
Time: 12:01 P
Key: 1

Citation Number:
Violation number:
Officer:

Legal Desc.: EI
Home: |(879) 335-6272 | Cell: Work: County: Wharton =
Email: Category: |Septic Complaint [=]
Suspect Court
DOB: [10/15/1972 Height: (511" Filed Date: Cause #
DLs#: 236734234 Weight: | 220 Court Name: |Denton County Court
SSN: |453-45-3434 Race: W
SiD#: 454 5;3: T Address: (24 Main 5t., Denton, TX 75546
FBE: 455454 [] Arrested Date To Appear: |11/01/200% Time To Appear: [10:00 AM
Court
Flea: Mot Guilty . ot
Results: Guilty Fine: 5240.00 c it
omplaint:
Penatty Class: Misc. Class A =] Fine Date: [11/20/2009 g
. = Establishment: 0
Penalty Desc: |Env Violation Court Cost: $25.00
Marrative:
Disposition:
Record: W 1ofl L | % Unfiltered | |Search

Licenseato

]

SAFE Test Agen(y name Goes Here Bxit

on: 100 Copyright 2010

Sepic| Enforcement Buidings \ Financial | Employees | Vehicles | WorkBook | Master Files | Utiities | Data Transfer |

Memo Galendar

MENUS

L]

pen Complint Reports
Interactive Complint Scheduler us e o Vicaton Report
RS YR ] RS
Preview Open Compleints
Mass Notes Citation Reports

T Today: 1012812009

October 2008 > |

Incidents. ‘ Citations.

NEW
Complaint

Complaints

Complaints by Category

gg

Compli int ﬂ Citation Reports

pe— T
mm: 52 Complaint QuickViews ‘
cenpnts Veation Quickviens ‘
Complants iation Quickviews [

Open Follow-ups by Category

Complaint Totals

Totals by Category

Totals by Category within City

Totals by Category within Pre:

Enter all the Suspect information
Enter the Dates and citation info
Enter the Court information
Enter the Results of the Court
Enter the Fine, Narrative, and
Disposition.
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INCIDENTS MAIN MENU:

A good way to track any incidents that may occur under your jurisdiction such as dog bites, bacteria in the ground water, etc.

Incident

Search

— . Findvicim [ [+] < -
L@ Incidents _ - SAVE / Exit methods

Date Received  Date Sent Date Returned  Contact Date Contact Person
I | || | || |
% Keep track of all
Type: | | Confirmed: I OPEN Cases here.
Exposure: | | Open Cases

Victim Owner Make same as Victim |\

Mame Name \

Street Street \ Reduce typing

City - City - by clicking

State Zip State Zip here.

Comments / Actions

\ Cancel |
Recard: W 1ofl H i | Search \ |
\ Record all the comments of the

Incident for Future reference

Scroll through the Incidents using

these buttons.

44



Enforcement Tab: Reports

Complaint Reports:
Preview and Print many complaint reports for your records or court issues.

Pivot Listing

*Shows anly Open Complaints within
the past year

o Complaint Listing || wew comptaint | | i compaints | | |

Exit

Reports.

Complaint Notes Listing

D,i Selections

[CHEN B-El]

Preview Open Complaints

Complaints by Category

Dpen Follow-ups by Category

Click on a day to add a memo
Web-Links

[SAFE Complaints Webpage]
[SAFE Instruction Manuals Link]
[Customer Support Link]
[SAFE Update Link]

User / Office Location

Totals by Category

Totals by Category within City

Totals by Category within Precinct

Your

Here

Licensed to
. InspDate v |Inspector ~ Assistant v |OwnerZip = |Map Key v Status ~ |0 ~ o ty = |F ~|F -
Test Agency name Goes Here ‘l Exit = i = = i faana o T i |
“ersion: 10.1 Copyright 2008-2010 Drop Column Fields Here
~ |DateClosed ~ Wv!r ~[o ~[o ~ |ComplaintDesc ~ |
ek 2 0ssF Como Lake Rd. LindaSmith 2342342342
L osse Denney Jon |
Total %
£

Complaints Opened Per Year
(Last5 Years)

Complaint Followlp Report

EQ; Reports

¥ Open Conplaints Report




Enforcement Tab: Reports (Continued)

Complaint Reports:

Complaint Miscellaneous Letters and Listings

[Q, Complaint Miscellaneous Reports

Preview and Print many complaint reports for your records or court issues.

Licensed to

Test Agency name Goes Here
Version: 10.1 Copyright 2009-2010

O

Click on a day to add a memo
Web-Links

[SAFE Complaints Webpage]
[SAFE Instruction Manuals Link]
[Customer Support Link]
[SAFE Update Link]

User / Office Location

Complaint Totals by Precinct by Category

OR

I Listi

Incidents

us
Notice of Violation Reports

Preview
Complaint Notes Citation Reports
GComplaint QuickViews

Preview and Print

Interactive Complaint Scheduler

Preview Open Complaints

Complaints by Category

Dpen Follow-ups by Category

Graph

@ All Complaints by Category for the past 24 th
e e

Drop MultiChart Fields Here

Interactive
Graph

Totals by Category

All Open
Complaints

Totals by Category within City Muti-Chart

2stospres [COUTE O Ky

All Closed
Complaints

Totals by Category within Precinct

EQ, Reports

Years ¥ ' Months

Between: [Ho12000 -|| 2nd [1130200 ]|
ncusive)

Preview




Violation Letters and Listings

B]; Violation Reports

Enforcement Tab: Reports (Continued)

NOV and Citation Reports

Licensed to
Test Agency name Goes Here ‘l Exit
Version: 10.1 Copyright 2009-2010

Reports.

Unresolved Violation Lefters and Listings
Opened between above dates

-
Letter to
Service
Providers

Definitions?

Preview Open Complaints

Complaints by Category

Dpen Follow-ups by Category

Click on a day to add a memo
Web-Links

Citation Reports Menu

Lg Citation Reports

[SAFE Complaints Webpage]
[SAFE Instruction Manuals Link]
[Customer Support Link]
[SAFE Update Link]

Totals by Category

Totals by Category within City

User / Office Location

Totals by Category within Precinct Code Enforcement Fines

Complaint Quickviews

& =

Comeplai

Complaint Quick Views

By Date Opened Offender Cat

Complainant Address Anonymous? Category Offender SiteAddress
3221 Como Lake Rd., Denton Yes 0SSk Linda Smith 3217 Come Lake Rd., D)

Denney Jon

Complai

BT

Choose from a variety of NOV Reports and

Citation (Code Enforcement) Fines. Also

click on the Complaint Quickviews to see

screen listings of your complaints. NOV and

Citation Qhickviews are coming soon. 47
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Licensed to

Test Agency name Goes Here
Vergion: 10.1 Copyright 2008-2010

Memo Calendar

%]
=1
=

Mon Tue Wed Thu

3
10

5
12
18
26

2

“
R e SR Receipt Quickviews Receipt Graph of Totals
Listings
Click on a day to add a memo
Web-Links

e ebete]

[SAFE Ingtruction Manuals Link]
[Customer Support Link]
[SAFE Update Link]

User / Office Locati N N
N B m

FINANCIAL TAB
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Financial: Track CREDIT CARD Transactions now in version 10!!!

Choose from New Receipts, Old Receipts, Receipt Reports, Invoices, and Payments

SAFE

Licensed to

AFE Test Agency name Goes Here
Version: 10.1  Copyright 2008-2010

Exit

‘ Septic | Enforcement ‘ Financial

Employees | Vehicles | WorkBook | Master Files | Utilities | Data Transfer ‘

Hemo Calendar

_+ | December2009 |

T2 3 & 5
s

6 7 8 100112

Receipts
Create a New Receipt View Existing Receipts View Receipt Reports.
New 1 Existing | Reports |

13014 15 16 17 16 19
20 21 22 23 26 25 ;8

27 28 2 2 3 Hiscelaneous Reports. Fream
Wiscellaneous Receipt
T Today: 120112009 Listngs | Receipt Quickviews |

Receit Graph
Recelpt Graph of Totals |

Click on a day to 2dd a memo

Links
[SAFE Website] New Invoice | All Invoices. | Find Invoices |
[SAFE Instruction Wanuals Link]
[Customer Support Link]
[SAFE Update Ling open REPORTS Al Payments
=== User J Otfice Location ===
ser i Offies Locaton ‘ Open Invoices | ‘ ‘ Invoics Reports | ‘ Payments |

New Receipts: Click on the type of Receipt and enter in all the
information of the transaction. After the Receipt is created, click SAFE
Receipt and Print. This will print out two copies of the receipt. You cannot
UNDO this operation and delete the receipt once it is created. You can,
however, edit the receipt and “void” it by going to the Old Receipt Menu.

Existing Receipts: Review a receipt that has been created. You can edit
the receipt and issue a Refund if this receipt has been issued in error.

Papmert imrmaen, G2

amormeceveat g g Pemive. szwzarr
B: Emih, Hamy 0801608 3:8801 U
Suranre o

New Receipt
Preview
@ Receipt Entry s | L | 2 | e o asaroma | Cance |
Printing
Description Account #1 Fee1 Account #2 Fee2
1 - $0.00 50.00
2. - $0.00 50.00
3. - 50.00 $0.00
4 - 50.00 $0.00
Sub Total:
Received from: ‘ El Total:
payment e Comt =] Csemcremt |
Referende ID: | | Complaint No.: l:l
Commpnts:
By:
Record: 4 lofl L Search
Engineer Design Review — O55F Pop-down descriptions (edit them by going to
Establishr 't Plan R W . . .
Exta heperton - OF the Master Files/Receipt section OR double
Fiood pein developnent permt click in the white field in Description 1, 2, 3, or
iood plain information
OSSF Transfer of license/ Renewal 4,
Other--055F
Permit Fee
Reinspection
Renewal of OSSF Permit
Repair - OS5F
Routine Inspection Processing Fee
Sanitation inspection
Single Lot Review -- OSSF
Site evaluation -- OS5F
Subdivision Review
Tank replacement -- OSSF v m—— Receipt @‘
conrens meems | @[
| 2006-001 $5.00 || [Johnson
2006-456 $5.00 | [smitn
2005-122 $5.00 | [Bailey
o018 5500 | [rorroon
BNEE §5.00 | |Thompson
007002 55.00 | [pattern
2001-345 $5.00 Williamson
E B
NEW FOR 7.0 !!! = 3 =
Ve T 500 | sohnsonl =
wo | |
Clicking on the SAVE Receipt/Add Permits: This
takes you to a screen that will allow you to enter
more fees for multiple charges. Many Agencies are
wanting to charge a “processing fee” for entering
. - . . . Dol Fom | 5500 | Tow: | s o
inspection data for their area septic service Resorts (8] (L TIbR] of 16 ered) n

companies. This system allows you to charge for
each inspection performed.
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Receipt Entry Process: Adding Types, Account Codes, etc.

New Receipt
Preview 1 2
. per page per page
@ RECEIPt Entry ™ Before Save Exit | Save/Exi | SOE NeCSt/Add Permits Cancel
Printing
Description Account #1 Fee1 Account #2 Fee2
1 50.00 50.00
2 50.00 50.00
3 $0.00 50.00
4 $0.00 50.00
Sub Tota:
Received from: | = T
Payment Type: Cash ] | septioPemi: |
Reference ID: | | Complaint No.: l:l
Comments:

Recard: 4 lofl

M & Search

Receipt Reports: Print receipt listings in several methods. Simply select
the appropriate method then click the proper dates. Preview and Print the
Report. NEW for 8.0!!l: We have added the OFFICE Sort Field on the reports

so you can sort them better.

Receipt List Options

Receipt Reports

Reports

& By Receipt Number |

By Account Number

By Description

By Employee

© By Payment Type
 Unformated Spreadsheet
" Formated Spreadsheet
 Credit Card Report

& Undeposited only

" Both deposited and undeposited

Credit Card Transactions

& Include

 Exclude

Preview Report ‘

 only

Office:

(Leave blank for all offices)

Beginning Date:
Ending Date. 201200 =]

Mark Receipts as Deposited
Graph Receipts Per Year

Receipt Descriptions and Credit Card Fees
~0 Find Name:
_ ind Name
- Credit Card % 0 Can be
Name and Minimum | B pccount Code 1 Default Fee [fccount Code 2 Default Fee f{Changed
Defaut Comment 50.00 ‘ sp |[ s100.00 ||I [ sooo]f T
Set up Receipt Types, Codes, and Values for each Receipt you
enter.
New Receipt
@ Receipt Entry r ;Z:Zw 1525;?;:‘ 2525;?53 Save Receipt/ Add Permits Canfel
Printing
Description Account #1 Fee1 Account #2 Fee2
1 = 50.00 $0.00
2 = s0.00 5000
3 = s0.00 S0.00
4 - $0.00 $0.00
Sub Total:
Received fram: | =] Total: $0.00
[ \
P e o] L E—
Reference ID | ComplaintMo:[ |
Comments:
By
Record: 14 ¢ 1of1 " % Search
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Receipt Correction: Voiding Receipts...

Receipts
RECEiP't #: ‘2009'1 | Print 1 per Page | Print 2 per Page | I Exit |
12/01/2009 05:19 PM JS Find Receipt No - I—E[
Description I ™ Void This Recelpt DDeposlted Account #1 Fee 1 Account #2 Fee2
AMIS cptic Contract) ‘ SC1 55.00 Sc2 E0.00
2 \ 50.00 50.00
3. \ 50.00 50.00
4. | 50.00 $0.00
\ Total: $5.00
Received from: |Joe's Sei:tic Senice ‘
\ | |
Type of Payment: ‘Cash \ |
Reference ID: | \ |
Comments: \ SC1 = Residential Contracts
SC2 = Commercial Contracts
osst pormt We do not allow for the deletion of a Receipt that has
ER rin ermits .
‘osswm\\ —- = prinipermie_| | been created in the SAFE Program. We DO, however,
= 50.00 . . i .
'\ allow you to VOID it. You need to first, find the receipt,
+ | | then click VOID. After you click this box, you will need
Defautt Fee: 55.00 Total
o ” H
Record: M« 1ofl W \%Unfi\tered | [search to say Yes” to the VOld CheCk'
| Once this is done, you need to “Click to Void Receipt...”
Vaid this Receipt! \ ) in order to void it completely.

v

Are you sure you want to void this receipt?

Click “OK” when finished.

| oves || Mo

Void a Receipt

Click to VOID a Receipt Cancel

Voided Receipt @

I.-’ 3 \.I Voided Receipt 2009-1
Click to Vioid /

7z Receipt 2009-1 \ " and created offsetting receipt 2009-2




Invoices - Entry Process: enter information, Prices, etc.

§. Payments Received

Payment Date Amount Description of payment

Fird Inveice

©\ Find Invoices Bt

it pepors =7 Unpaid Invoices

5000 | |

Find by Invoice #
T —
Find by Septic ID
Find by Payment Date

v

Find Inveies Paymarts

Find by Payment Description:
Find by Permit No.

53

|
Invoice | Invoices
. . | I .
Invoice ™M I Cancol_| Exit , | All Invoices Ext
Date: [12/08/2009 1 Total Net Amount
To - . Date Invoice No.  Add Prit.  Total Amount Paid bue Name on the Invoice:
I TR | 4 [12n08r2009 | [ 1 Edi [ sisa33| [ soo0| [ sisass ||
L I ;
R — e A |
Description andfor Taxable ltems Quantity Unit Price Total 1
Doubleclickto |- 0 50.00 ; Click to edit the existing INVOICE or record pmts.
add lines... = 0 $0.00 I v
= 0 50.00 !
- |
Standard Invoice Lines E :2 Eg | Involce
= B = 0 $0.00 : [l Existing Invoice Date 2002008 | _Cence | |i|
Ul D } — —
hd 0 50.00 I Te: E“ Preview 2 per page
Subtotal: §0.00 1
Tax 1: - 0.000[% $0.00 I EH H h('“'“"""’ | MI
Tax2: - 0.000/% §0.00 :
. Description and or Taxable ltems Quantity Unit Price Total
TS [ hd 0.0001% $0.00 1 Processing Fee for Contracts and Inspections - 30 $5.00 $150.00
- 0 $0.00 | = 0 $0.00
- 0 $0.00 I = ol S0.00
= 0 $0.00 : = 0 [ so00
. = 0 50.00
R Total Amount Due: $0.00 | = q 000
1 Subtotal: | 150.00
! Tax 1: [State Tax = 6.250(% 59.38
1 Tax2 = 0.0000% 50.00
I Description - Mon-Taxable ltems Tax 3: - 0.000% $0.00
1 - of[ §0.00
! x 0 | 8000
| = 0 50.00
R R R A A A 1 Comments: Invoice Total $150.38
Click All Invoices to view the invoices created for your clientele : — payments recetc: :ﬁ
: Current Amount Due:
Invoices
| Payments
= . 1 =
"1 All Invoices Exit | i
Total Net Amount !
Date Invoice No. Add Pmt.  Total Amount Paid Due Name on the Invoice 1
1 . =
»
iz | [ 1] | sisae| [ s | sissae || | : Click the Payments Button if yt?u nf—:ed to
| record a payment made to an invoice.
I
|
0 o o . - - 1 Payments
Find any invoice Preview many invoice reports 1
|
|
|
|
|
1
|
|
|
|
|
1
|
|
|
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Licensed to

Test Agency name Goes Here
Version: 10.1 Copyright 2009-2010

Septic | Enforcement |

Wemo Calendar

Click on a day to add a memo

—————— Web-Links ———
[SAFE Website] Employee Timestudy 010042008 | 01/31/2000 Payroll Mileage Report
[SAFE Instruction Manuals Link]
[Customer Support Link] Expiration Dates Change Payroll Period FIE 22 ]
[SAFE Update Link] ° " UInEEHEES
—— User/ Office Location =———
Jon Smith Emergency Info Enter Payroll Time Print Blank Payroll Timesheets

EMPLOYEES MENU
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MAIN MENU: Employees and Activities

Employees

Employee Entry

Find =) ‘ Blank Timesheet H Cancel H

Name: [Jon Smith

Save | Exit |

ﬂﬁﬂ Delete Employee

Employee

of |
Type [ramn—— [7
Passwors[1

Initials-

[~ Other

Date of Birth:
Employment Date:
Termination Date:

Status: TN - |
BadgeNumber[ |

Additional
Options.

Signature:

Title 12

Title 2:

Address: |

city: |

WorkPnone: || Exension:| |

* vou will need to enter a login ID if there is one user

License Type:

Other Dates
Contact
License Number:
License Expiration:

Drivers license number:
Soclal Security Number.
Eligible sick time:
Eligible Vacation Time:
Accrued Sick Time:
Accrued Vacation:
Accrued Comp Time:

0.00
0.00
0.00
0.00
0.00

\ %

Enter in Employee information or Equipment assigned to your employees.

& Employee Additional Options for...

Jon Smith

ﬁl

O e e s PeruaTs T

1 Hige tra VEMIGLES Ton =
1 Hose tra MAGTER FRLES Tal 5

1 i ra Busang Pasrts Butan
01 voss maUTLITES Ti0

g Do

o e o53re
7 o e campn

o must v ot lasst
" hor tha b

== =

2 Gan Usaate SepocDstes
2 Caos Enttecamemt omear

VARG 111
8you select 1o e«
HAVE ACCESS 1o s

e e oy

|F=] =

o Main Mo for this srmpiopes, shey wil NOT
g i the SAFE Prograr.

iojn desigasted 53 a0 Empiorss Typs of
i popary.

=1

Customize your main menu. Enter one or more
employees as an “Admin” type and you will then be
asked to enter your login name and password.

Inventory of Equipment

@ Employee Equipment

Preview Equipment by Employee

Exit ‘

Find: :

Preview lssued Equipment

Description Serial Number Model #
[Cell Phone - Motorola [~][Mr11313 | Razor 36 ]
Qty lssued: | 1] Issued To: |Jon Smith [+]  atyRetumed: 0
Date Issued: | 05/15/2008 Tag: | New  DateRetumed: |
Comments: ‘ ‘
71 Computer - Dell [][N33-1323 Dell Inspiron 3200
Qty Issued: | 1| lIssued To: Jon Smith [+] QyRewmed:| 0
Date Issued: | 05/15/2008 Teg:| | New  DateRetumed:| |
Comments: ‘\ - ‘

Type in your ID and then select your
Type. You can choose to be an
administrator or an “other”. If you are

an administrator, you will be able to
view the Employees Menu, the Master
Files Menu, and change the Receipt Fee
Amounts.

designated as an "Admin” Typs. The password is
optional

SAFE

/
[ =]

‘Sepwmanmal‘ Employees ‘VehlcleleorkBookl Master F|¢| Ulllniesl Data Tlansfer‘
L

Lemo Calendar

ot | v ni| & [earsn |

| Recoret 14

Licensed o
Test Agency name Goes Here
Version: 10.1 Copyright 2009-2010

Employee Time Study: Enter and Print all the Activities
and Time spent on performing employee duties.

If you sign in as an “other”, you will get
the following message if you try to

Employees Menu Employee Listings.

Employee Equipment

L}

December2009

Interactive Timeshest ‘

k All Employees ‘ Equipment
Admin Timestudy Menu Listing .
I enter restricted screens:
5, Employee Timestud! Exit 2o 3 3w gk ke m
S Employ Y pazzaEs \

o e o s
s pe

T Today: 120112009 \gmployee Timesheet Listing

General Reports [— Enter Payroll Period and Time — Payrol Reports

Select Employee: Jon Smith|

Add Timestudy Update / View cleten s dayio acganens P G WP » W .+ o T » et = 8 e = i .= e
Records Timestudy by iep-Links, Starts Ends to i s
Nl [SAFE Website] ERpRreelin esay 01/0122008 | 01/312008 Payroll Mileage Report

Timestudy Switch - AllEmployees.
Delete Timestudy [Customer Support Link Expiration Dates

[SAFE Instruction Manuals Link]
‘ Timeshests

Change Payroll Period ‘ Print Completed Payroll ‘

Display Reset | Records [SAFE Update Link]
Jon Smith Emergency Info Enter Payroll Time ‘ Print Blank Payroll Timesheets
S— List all Time Studies:
pol .

Work Activities By
Employee

Counts by Work

Activity Activity

Activity Detail by
Employee

Hours by Work ‘

Simple or Detailed Listing Options.

Desired Dates

Dates

Or Delete all time studies
from a date back.

Update your time.... And view reports g o]

Through

Preview |

Delete Equal or Prior to: IDWD”DS v
Delete Records
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MAIN MENU: Employees Menu (continued)

Employees

Employee Ehtl’y Find | Blank Timesheet || Cancel || Save / Exit |
L I L

Name: [Jon Smith \

;I_’lLI Delete Employee

Employee — Other

o
Additional
Type:amn —— [7] =

P -1 *

Title 2:

Address: | ]
City: | [=]
S —
WorkPhene:| | Exension:| |
CellPhene:| |

* vou will need to enter a login ID if there is one user
designated as an “Admin” Type. The password is
optional.

il

) Other Dates Status: [N -
Initials Offce: | [=] Badgatumber ]
Signature: Contact License Type:
Title 12

NEW FOR 7.0

M bl Ot

S Employee Additional Options for... =
Jon Smith
e N |12 N i i o i =2 5
Employment Date: O s the SEPTIC PERMTS Tab | ' Can D 0557w B Gan Update Sepo: Dstes.
e pommmz
Termination Date: S
Jesmon
hemmres
El —
e e e e
EiEe e B
EiE—
License Number: et L =

License Expiration:

Drivers license number:
Social Security Number:
Eligible sick time: [0.00
Eligible Vacation Time: [0.00
Accrued Sick Time: [0.00
Accrued Vacation: |0.00
Accrued Comp Time: (0.00

Record: 14 [Lofl | b M b | o Fiter [[searc

Enter other Employee Dates

Employee Dates

Employee Dates

Jon Smith

W NextBvaluation: [ | CE License:
II RSlicense: [ | TB Immunization:
CPRTraining: [ | Vision Test:
First Aid Training: | | Civil Rights Training:
DRLicense: [ | Customer Svc. Training:

fl Defensive Driving: || HIV Testing:

Hepatitus Immunization-

Hide certain menus in order to reduce
confusion or limit data entry options.

Enter Timesheet Information

Timesheet dates

+) Employee Timesheet Entry Exit
Select Employee: | [=]
Beginning date:
Through

Ending date: |12/14/2009 ~

Enter Time:

Employee Report Lists
based on various dates:

Employee Dates Selection

Date to use Bt
& {liexi Evaluation Date } Due on or before

11/02/2009 -

Freview Report

€ NextRS License Date
€ Next CPR Date

€ Next First Aid Date

© NextDR License Date

Also enter and find Employee Emergency Contact Information

Employee Information

>; Employee Emergency Contact

Jon Smith

Contact | ] [ ]

& el |
mergency Phone Acress Report

Emergency Comments

Change the Payroll Period

" Next Def Driving Date
€ Next CE Date
€ NextTB Date
€ Next Vision Date
€ Next Civil Rights Date
€ Next Customr Sve. Date
€ NextHN Date
" Next Hepattus Date
[E——
& Timesheet Input
From TRUYZ008 | theough 2142008
e omwen s corg
oue "o Moy “vemg e
Vi | W[ e [ oot
[sestay|_e3a || wsq | oo | [ o
woa| | [ veel
o | [ ooi) 3
[ oo [ [ sao] | ceo
o || o
o | [ ooi) 330
ool | o
T
o 03] [
ool | o
= |

woa| [ | ewel| | o || vel| aw| | oo ow ww| | o

Change Pay Period

| Change the Pay Period

Beginning Pay Period:
Ending Pay Period:
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Licensed to

Test Agency name Goes Here
Version: 10.1 Copyright 2009-2010

Septc| Erforcement| Franca| Employees] venices [NorkBook | Maste i | nites | ata Trante]

Memo Calendar

Mon Tue Wed Thu
o1 23
T 8 9 10

14 {8y 16 17

21 22 23 24

[%2]
']

Vehicles New Work Order Entry Enter F uel and Mileage

Relicensin_g, !nspections, Planned Maintenance Preview/Print Fuel Input
and Emissions Test Forms

-:t:-mggaﬁr_n

i Vehicle Work Order Totals
Clekona dayio addamemo
L Web-Links ———

[SAFE Website]
[SAFE Instruction Manuals Link]
[Customer Support Link]
[SAFE Update Link]

User / Office Location

Jon Smith

VEHICLES MAINTENANCE



Main Menu - vehicles and Equipment Menu

You will now be able to track all of your work vehicles as well as any other equipment.
N/ ooy mame Gosoriers | e | Track your vehicles by Unit Number, Type, Serial Number, Body Number, Company ID, and year.

incial | Employees| Vehicles | WorkBook | Master Files | Utities | Data Transfer

New Work Order Entry

e ‘

Vehicie Work Ordar Totals
Graph

VEHICLE AND EQUIPMENT MENU

Vehicle / Equipment Master

== Vehicle / Equipment Entry

Find by Vehicle Number:
Find by Veh/Company ID:
Vehicle Information Vehicle Type 1 Vehicle Type 2
Unit Number: @ [ Distance Odometer Vehicle E Hourly Odometer Vehicle
Vehicle/Co ID:
Type:
Year 0
Make:
Model:
[ Purchased New Flanned Maintenance | Dates | Totas | Specifications | Comments
Price- 50 Days betwesn Fis: [0 PM descriptions
Color Date of last PH
License #
State:
Serial #
Body # Fuel between PMs: 0 Gal

Fuel since last PM: 0 Gal.
Warranty expiration date:

Warranty expiration ODO: |0

Save/Exit

Add New
Vehicle

Fuel Input Form

Work Order
Summary

Vehicle Input
Form

Record: M 1of1 L] { Search

This will alert you to vehicles needing Planned Maintenance.
FUEL INPUT FORMS: Track fuel usage.

You can also record specific information about each piece of your equipment like Make, Model, Color,
‘ License number and state.
All warranty dates and odometer warranty limitations are kept in this screen as well.

VEHICLE/EQUIPMENT MENU:

Enter all of your data here for each vehicle.

Distance Odometer Box: Check this boxes if your equipment uses miles.

For Example: If you register your company truck into the SAFE Program, you will
use the Distance Odometer because your truck registers miles driven.

Hourly Odometer Box: Check the box if your equipment uses hours. For Example:
A backhoe’s usage is registered on an hour meter.

Fuel Input Forms & Work Orders can be assigned to that vehicle.

Planned Maintenance Register: This section will allow you to enter important
scheduling information about your Planned Maintenance on your vehicles and
equipment. You can also enter a brief description of the planned maintenance.
DATES: Track all of your important vehicle dates. These dates will be used in future
reports like licensing, inspection, and emissions testing.

TOTALS: This subsection will keep all of your totals like distance traveled, cost per
distance unit (miles or hours), and others. If you get confused with the meaning of
any section, remember to leave your cursor on that field. A brief description of that
field will pop up and help you out.

COMMENTS: Put any general comments about your vehicle into this section.
This will help you remember things like what brand of filters you used, for example.

WORK ORDERS: Enter work orders for each vehicle here. Qil changes, Repairs, or any other service work can be entered.
Important information: Work Order Number, Date, Odometer Reading, Description of the Work, the Company that performed the service, the Cost, and Comments

about the service are all located here.

You may also note if this service was a PM (Planned Maintenance) by checking the “PM Work Order” box
After entering all the information, press “Save / Exit” or “Save / Next”.

PM’s DUE Menu: Select this menu item if you desire to see when PM’s (Planned Maintenance) are due. Type in a specific date and a report will be generated

containing vehicles that are due for scheduled maintenance.
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Main Menu - vehicles and Equipment Menu (continued)

Planned Maintenance Sub-Tab

PM's |Détes ITotals |Speuﬁcahons ICommentsl

Fuel between PMs:
Fuel since st PM:

Days between PMs: 1]
Date of last PM:

PM descriptions:

0 |Gal.
0 |Gal.

Dates Sub-Tab

W Is |Speciﬁcahﬂns | Cﬂmmems‘

Purchased: |
Placed in service:
Leaded to SAFE: | 07/01/2008)

Mext relicensing:
Mext state inspection:
MNext emissions test:

Totals Sub-Tab

|PM's IDabeU Totals |Splaﬁcahons | Commemsl

Total distance traveled in SAFE: 1] Total fuel units used:

0| Tofal hours run in SAFE:
Cost per distance unit: £0.00 Fuel costs: 50.00 Cost per hour:

Distance units per unit of fuek 0.00 Work order costs: 50.00 Fuel units per hour: 0.00
Add-on oil costs: $0.00
Total Costs: $0.00 Total add-on oil units: 0.0
Specifications Sub-tab
[PMs | Dates [ Totkls | Spedifications | ghmments |
7| [Tires [Micheln 1522-224%] -

* [

Comments Sub-Tab

| PM's | Dates | Totals I SDEdﬁlﬂm

PM DOCUMENTATION: This section will allow you to enter
important scheduling information about your Planned
Maintenance on your vehicles and equipment. You can also
enter a brief description of the planned maintenance.

DATES: Track all of your important vehicle dates. These
dates will be used in future reports like licensing, inspection,
and emissions testing.

TOTALS: This subsection will keep all of your totals like
distance traveled, cost per distance unit (miles or hours), and
others. If you get confused with the meaning of any section,
remember to leave your cursor on that field. A brief
description of that field will pop up and help you out.

Specifications: Enter any unique information like tires,
etc. for this vehicle.

COMMENTS: Enter any comments about that specific
unit.
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Vehicles and Equipment Menu (continued)

— WORK ORDERS FOR VEHICLES: Enter and track all work for your
%" Vehicle Work Order Entry Szl Bt vehicles in the SAFE Program. Oil changes, maintenance, repairs,
Choose Veicke cwcet [ Somiten | etc., can be easily entered and recorded.
Find by Number: |z| Vehicle Number- 0
Find by Co. ID.: [~] Vehicle ID: Delete
Number. Enter work orders in | <omments
Date: date sequence
Details
Work Done: |z|
Company: [=]

Total Cost:

PM Wark Order: [ Vehicle / Equipment dates

Record: 4 ¢ 1of1 " g | searcn 1 N .
= Vehicle Reports Exit

Relicensing, Emission Tests, and Inspections:
Print out reports for these areas. Date to use ! Due on or prior to | 12/15/2009

™ Next Inspection Date
" Next Emissions Test Date Preview Report

PM's Due

Vehicle Planned Maintenance Exit

incio thoss uits s by: [T Planned Maintenance Dug: Print ont the “PM”s that are due for

1262005 <] each vehicle. Planned Maintenance is any regularly scheduled
maintenance needed on your vehicle (ex: oil changes, filter
changes, etc.)

Click here to preview all PM's Due
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Vehicles and Equipment Menu (continued)

Vehicle / Equipment Fuel Entry

= Fuel Entry Form ‘ Cancs! | | SavefExm|

Choose Vehicke by. Default Save/ Next Add New
Vehicle Number  [+] Fuel cost
vehiCo. ID - 0il Cost

Number: lIl Veh/Comany ID: l:l

Total
Add-on Oil
Total Fuel AT

[ b

Total Fuel Total
Cost Add-on Oil Cost

Record: 4 ¢ |1of1 M & | Search

Vehicle and Equipment Fuel Input Form: Enter the
fuel you use on YOUR vehicle for a specific time

period.

Vehicle and Equipment Fuel Entry: Enter the fuel per vehicle and

the oil used.

[ Vehicle/ equipment fuel input - =
Unit Number: 0 Fuel Input
Company ID:
0 Serial mmber:
Date 0DO Reating Fuel Quantity Total Fuel Cost Add-on O Oty Totl Add-on Oil Cost
Totak:
Fuel Qty Fuel cost Add-on od Qry. Add-on Oil Costs
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Licensed to
Test Agency name Goes Here
Version: 10.1 Copyright 2008-2010

WorkBook Master Files | Utities | Data Transter
Wemo Calendar
’i Existing Calls List Incomplete Calls

Sun Mon Tue Wed Thu Fri
w1 2 3 4
7 8 85 10 M
14 (T 16 17 18
21 22 23 24
28 2% 30 3

K B 7

T Today: 12M5/2009

View All Delete
WorkBook Listing

Click on a day to add a memo
Web-Links

[SAFE Website]
[SAFE Instruction Manuals Link] WorkBook Quickviews WorkBook Graph Delete Completed Calls

[Customer Support Link]
[SAFE Update Link]
——— User/ Office Location ———
Jon Smith

Work Book Menu



New Calls — Record new calls and all the pertinent information associated with it.

E WorkBook Calls X

W& Workbook Listing ‘ CANCEL | ‘ Save/Ext |

Call Date/Time
11271572000 *|| [ 518 PM
Caller: |Smith Aerobic Service
Type Call: Final inspection
OSSF Permit: 2009-0152

KN | KN |EX;

Site: |Denney Jon
3221 Como Lake Rd.
Denton X Phone:

Assigned Inspector |Jon Smith E Scheduled Date | 12/20/2009 | / Time |[12:00 PM
Comments

Inspect the septic system for final authorization

Existing Calls — click the button to view all the
existing Workbook calls.

Completed by: E| Date/Time Completed:

Record: M 1ofl LI i | Search

Es] WorkBook Calls

W& Workbook Listing ‘ CANCEL ‘ T WorkB ook Schedule e

Tige iArigaedTe onar Commrzz el

oTenee

Find by Site [=] Find by CallDate
Find by Caller [+] Find by Inspector

v

(]

Call Date/Time

12/15/2009 x| | 5:18 PM
Caller: | Smith Aerobic Service

Type Call: |Final inspection
OSSF Permit: | 2009-0152

EN|EN{EN

Preview Call

Site: |Denney Jon
3221 Como Lake Rd.
Denton TX Phone: | (323) 423-4242

Assigned Inspector |Jon Smith E| Scheduled Date | 12/20/2009 | / Time | 12:00 PM
Comments
Inspect the septic system for final authorization

Completed by: |Z| Date/Time Completed:

[ Recara: 14 <101 T ; | [search




Incomplete Workbook Quick-views — Record new calls and all the pertinent information associated with it.

EI Incomplete WorkBook Quickviews
By Caller | By Call Date | By Inspector |

Caller Call Date Call Time

Inspection Type Inspector

Site

Phone

Smith Aerobic Ser 12/152009 518 PW

Final inspection Jan Smith

Denney Jon

(323) 423-4242

Pivot Listing

6 Employee Workbook Existing Calls

New Workbook Entry I

Assigned to v | Completed by + Caller « |Site v |WFood v WOSSF | Call Date « |Call Time ~

Interactive Workbook Listings—
View in Pivot Table form the workbook
schedules and drag and drop the
different categories to filter.

Interactive Graphs: Similar to the Pivot Listings, the Pivot

All All All All All All All All
Drop Column Fields Here
Scheduled  ~ [Time v | [Type ~ [Address ~[city ~ | ~ [Wtomments ~ [State = [WPhene ~ |
E 12/20i2009 |12:00 PM|*» Final ingpection 3221 Como Lake Rd. Denton Inspect the septic system for final authorization TX 3\234234242|
Total %

Grand Total B

Graph
@ WorkBook Graph e |

[caller ~ |site = |Address ~ |city ~ |State = [Assignedto ~ | Completed by ~ [WFood = |WOSSF ~ | Scheduled ~ | Completed ~ |

[an Jan Jan Jan |an

| an |an | an | an | an

[Drop MultiChart Fields Here

Mutti-Chart

[ Count of AutoKey |
1206515881 Jount of Autokey

1.005429501

0804343821

0.603257941

Mumber of Entries

Chartspace|

B Final inspection

040217156

0.201085%¢

Dec

2009

“Year / Month of WorkBook Entry

Years ¥ | Months

Graphs allow you to view “custom” criteria in a graph layout.

Workbook Listings: Preview the workbook listings or
delete the existing data entered for each workbook record.

Workbook
W& Workbook Ext
Beginning Date:
(inclusive)
Beginning Date:
For Assigned Inspector: | -]
Preview Report | 67
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Test Agency name Goes Here

Licensed to

Wersion: 10.1 Copyright 2008-2010

Memo Calendar

Mon Tue Wed Thu Fri
w1 2 3
7 8 9 10

4
11
14 @5 18 1T 18
25
1
8

2 22 23 24
28 29 30 A

4 [ G r

T Today: 1211512009

View Al Delete
Click on a day to add a memo
Web-Links

[SAFE Website]

[SAFE Instruction Manuals Link]
[Customer Support Link]
[SAFE Update Link]
——— User / Office Location

Jon Smith

Master Files
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MAIN MENU: MASTER FILES

SAFE
Licensed to
"SAFE Test Agency name Goes Here Exit
Version: 10.1 Copyright 2009-2010

| Septlcl Enforcement | Financial | Employees

VehicleleorkBook‘ Master Files ‘Unlmes | Data Transfer‘

Hemo Calendar

General Sefup Documents Employees Septic
| pecemberzoos ||| |
Documents / Letlers Employess ‘ Brand Names ‘

1T 2 3 : = Your Organization
6 7 8 9 10 11 12 Abstracts ‘ Employee Activities. Tank Types. ‘
13 146 17 18 19
20 N 2 3 M BB Streets ‘ Special Provisions ‘ Offices / Annexes. ‘ Pump lodel Types
27 28 29 3 3

Subdivisions
T Today: 121512008 Financials Complaints.

Counties Receipt Types / Credit e Status Haster
Card Fees

view Al | Delete |

Click on a day to add a memo

Treatment and Disposal
Clies T

‘ Invoice Message
Web-Links

Violation Letters ‘

Standard Invoice Lines

Companies Wiolation Types-

[SAFE Website] Acitvities / Inspections
[SAFE Instruction Manuals Link]
[Customer Support Link]
[SAFE Update Link]
[ User/ Office Location ——

Jon Smith

= Change information =

ehicles.

Vehicle WO Types

Service Company
Name Change

** Mass Update Query Wehicle WO Co's

I

MASTER FILES: YOUR ORGANIZATION MENU

Your Organization: Enter all of your information and set up your letterhead.

Enter Signatures and address info. If you need to change your organization name, just press
the menu item and follow the directions.

Signatures: Enter the person’s name(s) that you would like to see appear on the letters
Agency Information: Enter your address and phone #'s.

Print Invoices: Enter the # of Invoices you would like to print per page.

Monitoring Fee: Enter the amount your agency charges for remote alarm monitoring (if
applicable).

Change Your Organization Name or Type:

You will have to contact VMSoft Products if you have to change your organization name. This
selection allows you to add types of business you may enter into. Example: Johnson County
Septic Department changes to Johnson County Environmental Health Department.

Permit Scanner Path and Complaint Scanner Path: Enter the location of the Linked Folders.
(More on this in the Records Menu)

Logo Location and alignment: You can attach and align a logo to your letterhead by holding
your cursor over the field and following the directions given. Simply create or scan your logo
and save it as “C:\Program Files\SAFE\Logo.bmp”. Make sure you do not conflict the heading
and alignment position.

Your Information

: |" Your Organization Main Menu
Jurs

O Down For Maintenance SAVE / Exit

Your Organization Information Scanning and logo locations

Year and Next Receipt: Enter the current year and the Next Receipt

Signature Line 1 [Your Nama\ Permit Link: | Browse N b
Signature Line 2 Complaint Link: ‘ Browse umber.
Signature Line 3 Food Link: | EBrowse . . . . .
Street Logo Patn: = Heading for Contracts, Letters, and Invoices: Edit the location, size
City lz‘ Loge Align: |6 Enter inches from left margin (ex. 1, 1.5, 5, etc) and font CO|0r for your headings.
State zP | | Default GPS
Phone | Fax‘ ‘

Default Lattitude: lI“Il Default Longitude: lIl

Help and Utilities

Important Date Settings and Messages

Schedule the Next Inspection using: = Last Scheduled Due Date Financial Settings

() Last Actual Date Tested Recei

eceipt Year. -2009
{2} Contract Start Date N KTRP t 13 Click here to change your
¥ Only use Scheduled Inspection transactions to satisfy contract. Receipt Permit Fee CEETE RN AT TS
¥ Minimize Inspection Messages

[ Allow Refunds Create Startup Message
Allow | 30 |days after contract ends for next inspection 3 )
& ¥ Last Septic

Remember to click the Help Question
| Marks for additional instructions.

S 0
Permit Link No l—l Scanning Help Logo Help
Choosing the right Scheduling
Option

Print Invoices: 1| Per page

Default # of Inspections / Y1 = Residential: Commercial.
Monitoring Fee |  $0.00

Heading for Letters and Invoices

Eont Size Color Heading Alignment Using Scheduled Inspection to
Agency Name & Black " Red i~ Blue (" Green & Left © None S e
I s Black " Red © Blue Green | Center { FullHeading | Alowingextension days for
Line2 Address: & Black ¢ Red ¢ Blue ( Green ~ Right contracts
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MAIN MENU: MASTER FILES (Examples of Screen shots)

SAFE

Uoensedto
Test Agency name Goes Here Exit
Verson: 101 Gopyright 2009:2010

Septic | Enforcement | Financial Vehicles | Master Files | Utilities | Data Transfer

Memo Calendar

Documents / Letters

Abstracts Tank Types
B 17 B 18
002 2 232 B

‘Special Provisions. Offices | Annexes Pump Model Types.

Disinfectants.

Status Master

Receipt Types / Credit
il Complaint Categories.

Cities & Counties: Enter the city, State,
Default zip Code, and Default Area within
your regional boundaries. For counties,
simply enter the counties you service.

P

Streets Master Table: Enter the Streets in order
to pop down and select from a list.

E:} Streets Menu “

Street Name (DO NOTINCLUDE STREET NUMBER) Default City State Default Zip

| Cities  Frasyname [ 5]
Sss  ZipCods County
T | = =

Treatment and Disposal
Cicken a day to add a memo — Vilaton Letters tend!
Web-Links
[SAE wiebsite] Standard veice Lines Violation Types Actviies / nspectons
[SAFE struction Nanuals Link]
[Customer Support Lkl
- Veticle WO Types
Jon smitn - -
ass Update Query Vehicle WO Co's

[SAFE Update Link]

User / Office Location ===

Vehicle Work Order Types:

Enter all types of work orders that you will be using.
Vehicle Work Order Companies:

Enter all the companies that will be servicing your vehicles.
Complaint Categories: Enter the Categories for the
complaints section.

L@ Complaint Categories
Category

Abatement Complaint

General Nuisance

Work Order Com)

% Vehicle Work Order Companies

Status Master:

tab.
Activities and Inspections:

description.

&5 Employee Activities

| Exit | é]

@ Status Types

Septic Status

Type
Description Leave Only | apandoned
» -
|CEU'5| | I Active
Closed
|Court | r Inactive
QOut of Jurisdiction
N T | =

[3 Vehicle Work Order Types

Types

Air Conditioner Recharged\

Hydraulics flushed

Qil Change - PM

Tires Replaced
Tires Rotated

Enter the Status of the System....Found in the Records Menu on the customer information

Enter the Activity Types for your employees. Check the appropriate box for each activity

Building Status
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MASTER FILES (continued)
HOW TO CREATE AND EDIT YOUR DOCUMENTS

e Document Selection
§ Licensed o *
QD ey ot = 77 Documents and Letters  |_=¢ |
‘SepllclEn{orcemem | FlnanclallEmployeesl\/ehlcleslWoranok‘ Master Files ‘Ulllmes | Data Tlansier‘
Memo Calendar »
Lt
) s ey | | E— Function:[All Functons] _[v]  Type:[Al Types ]
6 7 ; § fn 1‘1 152 o ommesion Abstracts Employee Activities Tank Types Select the document function and type that you wish to Add or Change.
13 a6 17 18 19
RS o o pe— Continue
. e | e ==
[ewrs [ oo ] Courties Complaint Categories Stalus Master
. it veainteters [ [|| ™
[SAFE Instruction Manuals Link]
[Customer Support Link] [ Change Information =——
N 1. Select the Function and Type then click Continue to go to that particular screen.
** Mass Update Query * Vehicle WO Co's
| H H ' ”
Click All Functions and All Types to “Browse” the Letters.

2.  Edit the body of the document accordingly. Click Find to find the desired
document to edit.

3.  Click Exit when done and the program will save the changes.

i Letter Q@

Affivadit, Document, Inspection or letter

Documents Find:l:lz | Preview Body | | Cancel | |

Name. Affidavit Part 1| |
Function: |Sept|c El Type: ‘Aﬁidawt El Font Size: | 12|

SAVE / Exit

==

our fgency's Hame Goes Here
our et
vour i,

Body: 'THE COUNTY OF (YOUR COUNTY)

v INSHICTICINS DT, thit i

STATE OF TEXAS

CERTIFICATION OF OSSF REQUIRING MAINTENANCE

According to the Texas Commission on Environmental Quality Rules for On-Site Sewage

Facilities, this document is filed in the Deed Records of (YOUR COUNTY), Texas.

|
The Texas Health and Safety Code, Chapter 366, authorizes the Texas Commssion on

Environmental Quality (TCEQ) to regulate on-site sewage facilities (OSSF's). Additionally,

Page: |14 | 4 1 [r ][]
- the Texas Water Code (TWC), 5012 and 5013, gives the TCEQ primary responsibility for

PRT— : 72
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MASTER FILES (continued)

Treatment and Disposal Types: Enter in the Types of
Treatment units and Disposal Units that your region contains.

— Type of Company —
- ;E‘m g
[ Developer

[ Engineer/Designer
™ Site-evaluator

™ Instalier

¥ Service Co.

™ Manufacturer

Companies and Agencies

& Companies
Fdbytlame: [ [+

Company:|Joe's Septic Service

Contact
Position

Street:

City:
Email:
Hotes:

Select Letter: : I

Preview Letter

!

I

Save / Exit

Cancel

:

Joe Smith Phone: [(254) 565-4645
Owner 2nd Phone: |(554) 564-5645 Previous Record
PO Box 1222 Fax: [(573) 6736786
Hampton g -TX Zip: | 75874

> = State e | Next Record
JOE@ISS com

New Entry

Companies & Agencies can be easily added here with this screen.

Don’t forget to click the “NEW RECORD” button that will take you to the
next available entry. Enter the Company Name and make sure you click
the box below their name for the type of organization they are.

If they are a Service Company, you can enter the name(s) of the
employees (service technicians) that are employed by that company.
Enter the License Type and expiration date for tracking purposes.

[ Distributor
License Holder Type Technician Number Expiration
[ water Supplier y Tank T
I™ Menitoring Company Joe Smith Maintenance Co. E ¥ 1231-424 0170172011 an ypes Exit
[ Agency Types
I™ Contractor * = T [ i 3 Aerobid
Conventional
W Grease
Holding
. Pretreatment
Pump
Record: M 1of1 boH K G Search ¥
3
Pump models: Enter in the Pump Brands > =
. . . .  Models e | B
Disinfectant Types: Enter the Types of Disinfectants you will be using. -
Model Name Aerator Discharge  Manufacturer (optional)
Disinfectant Types. — 3 ‘1[][][] M, MC, NU | O ‘Clearstream Wastewater Systems E|
Standard
Disinfectant Type e | Service ‘ |
2 Liquid Bleach l 500 N, NC, NU | m} Clearstream Wastewater Systems =]
L ‘Nnne
‘Oznne

Tablet Chiorine

luv

Il

Receipt Types: Enter the description of each Receipt you issue. You can add 2
account codes and 2 fees for each Type. Click “Can be Changed” if you want to
allow all employees the ability to change these fees.

Receipt Descriptions and Credit Card Fees

Find Name: :

Name

[Contract Pra

Defaul Comment

Credit Card %
and Minimum

Cancel

OR.

Account Cade 1

Default Fee | Account Code 2

Can be
Default Fee  Changed

1] 0.000

sp

| [ s10000 |||

50.00 |

-

[Recora: 1+ 4 [rors

> oMb search




MASTER FILES (continued)

Standard Lines for Invoices: Enter in the most common line
i charges that you want to choose from on your invoices.
Test Agency name Goes Here

Version: 10.1 Copyright 2008-2010

Sun blon Tue Wed

2w 12 3
8 7 3 9 10
13 14 @By 16 17
20 21 2 23 2¢
27 28 20 30 N

T Today: 1211512009
I View Al " Delete I
Click on a day o add a memo

Web-Links

E,?l Standard Invoice Lines

Description

Standard Quantity Unit Price
$5.00

[SAFE Website]

[SAFE instruction Manuals Link]
[Customer Support Link]
[SAFE Update Link]
[ User/Office Location ——
Jon Smith

2 Processing Fee for Contracts and Inspections|

Messages and Letters: Enter in the Letters and change all verbiage
on your documents

|| |Penalty if paid after 15 days
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Licensed to

Test Agency name Goes Here
Version: 10.1 Copyright 2008-2010

— Kemo Calendar

w
£
=

Mon Tue Wed Thu
- E
7 8 § 10
14 1% 16 17

5
12
19
26
2

22
pat}
5

Click on a day to add a memo
Web-Links

[SAFE Website]

[SAFE Instruction Manuals Link]
[Customer Support Link]
[SAFE Update Link]
— User / Office Location ———
Jon Smith

UTILITIES TAB
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Main Menu

BaCku E and Network

Backup your data with ease. Safe will automatically know where your database is (Access Version or Stand-alone).

Simply select the location that you want your information copied to.

IMPORTANT NOTE: Microsoft Access cannot SYNCHRONIZE DATA. In
other words, you cannot add data in on your laptop with a copy of SAFE
while your office person adds data to the SAFE Program in the office.
One database will override the other when merged, thus loosing the
data from one database. If you are networking your Laptop and your
Server over a wireless Network, you will be simply using ONE database
(placed on the server).

Prices for these Storage Devices vary depending on the storage
capacity. Check your local computer store for current prices. Many
computers come standard with external USB Ports for Data Storage
devices and other equipment connections, however, please make sure
your computer has one of these connections before your purchase.

USB Storage Device Backup Process:

Backup Data
(@ Backing up your SAFE Data Q| Backing up Procedure:
< Location of your Send it to your hard drive by typing in the location “C:\” if you want to
L g SAFE Database | send it to an internal location on your computer. You are vulnerable of
_From | [CISAFE Agency 8 losing your data if your computer “crashes”. BETTER METHOD: Send the
= | A Program to a CD-R or R.W Drive or Zip drive if it.is larger. *If you get a-n
error on CD-R’s, you will need to “format the disk for Data”. After doing
po— this, you can click and send it to your CD Drive and the appropriate drive
ipackup ale | Ietter.
Backups will be named "Safe DB + Current Date + Current Time_mdb" and
"Safe Work + Current Date + Current Time mdb”
v < Additional
. ﬂ ﬂ Help Page . <«— External Hard Drives work GREAT! They
Locat|0n to Send Click here for a help page Click here for DATA - .
the Backup Files on Backing up your data Transfer Help can be an expense, but are portable and
) hold a massive amount of memory.
-r

Compressed “zip” Disks are
durable and portable.

Portable USB Storage Devices are ultra-portable and
inexpensive. We recommend getting at least a 128mb
Capacity device to save multiple projects.

»
»

Laptop with

USB Ports



http://accessories.us.dell.com/sna/productdetail.aspx?c=us&l=en&s=dhs&cs=19&sku=A0408993&category_id=5683

Main Menu

Networking your SAFE Program
Q) e rame o [ e |

| sepic| Enforcement | Financial | Employees | Vehicles | WorkBook | Master Fies| Utiities | Data Transer |

Wemo Caiencar
| December 2009 J‘ — B
Compact Now Backup Data I Network ‘
Dz 5 4 s
AR ER:
*When you compact your database,  wil
1316 15 16 17 16 15| | | paresiasto e smlest e ss svaabe
022555
R Benefes to Compacing your Database.
= Todays 12012008 1 lonzesspecd and peromance
and requires les storage or bockup.
space.

Relink Safe data

!11';. Networking SAFE

Browse for Relink Location | |CZ\SAFE Agency 10

Connect to the Networked Folder

*Aftention* - The "Browse for Relink Location™ feature may or may not work if you are using the
Standalone Version of the SAFE Software Program (the version you use when you do not have
Microsoft Access 2002, 2003, or 2007).

If your computer does not have the proper Microsoft Office “modules” that enable this feature, EI Networking Help Page
you most likely will not be able to use the browse feature.

Ifthis is the case, please simply type in the networked address containing the SAFE DB and
the SAFE Work files.

Example: WMy Network\SAFE Database

Wireless
Network

(((«
(( L

Contains the SAFE DB
and SAFE Work Files

SERVER

Networking and Re-linking Data Tables

I have had a lot of questions concerning networking SAFE and the Re-
linking of the data tables.

SAFE DOES NOT SETUP OR CREATE A NETWORK FOR YOUR MULTIPLE
SYSTEMS. WE SIMPLY GIVE YOU THE ABILITY TO RELINK YOUR DATA
TABLES TO THE APPROPRIATE NETWORK FOLDER IN ORDER TO VIEW
AND WORK FROM SAFE ON THESE MULTIPLE SYSTEMS.

Networking: It is advisable to seek professional “help” before setting
up an office network. The SAFE DB.mdb and the SAFE Work.mdb
have to reside in the same folder in order to network properly.

Wired Network from Server to Workstations

More explanation of the NETWORK process...... 78


http://www.compusa.com/products/product_info.asp?product_code=299891&pfp=BROWSE

Most Common Setup Procedure — Agencies using a stand-alone server application.

Install SAFE on every computer. Make sure the Startup Icon is on each desktop.
Click on it and go through the installation process until SAFE is loaded on every
computer. The same Product Code will need to be on every computer.

Create a folder called SAFE DATA (for example) on your server. Make sure that
you set the Sharing Properties correctly by right clicking on it and looking at the
security and sharing properties.

Copy the SAFE DB.mdb and the SAFE Work.mdb files from the main computer
(C:\Program Files\SAFE folder) to this SAFE DATA folder on the server.

Re-link each computer to the “SAFE DATA” folder on the network by going from
the Main Menu in SAFE to the Utilities/Network button shown to the left.

Click on “Click to Re-link the SAFE DB” and you should see some progress bars at
the bottom left of the screen start to cycle. You will know it linked properly when
the prompt box appears and states that the link was successful — press “OK” and
restart SAFE.

Check your Septic Permits (Records) and make sure all computers have access to
edit, add, or delete data.

* We are not responsible for improper network configuration or Microsoft Networking
Conflicts. Itis advisable to run the same operating systems on all computers when
networking (Windows XP Professional, for example).

Using a PC as a Server and linking others to your computer

Instead of Steps 2 and 3, simply link to the main computer’s (acting as the server) C:\Program Files\SAFE folder.
Again, make sure the sharing properties are set correctly.

Relink Safe data 1.
-
1:‘. Netw
Browse for Relnk Locaton: || \SAFE Agency 10 2.
Connect to the Networked Folder
“Aftention* - The "Browse for Relink Location’ feature may of may not work i you are using the
Standalone Version of the SAFE Software Program (the version you use when you do not have
Micros oft Access 2002, 2003, or 2007)
Ifyour computer does not have the praper Microsoft Office “modules” that enable this feature, ﬂ Sy ez 4.
youmost likely will not be ble Io use the browse feature.
Ifthis is the case, pleass simply lype in the nstworked address conlaining the SAFE DB and
the SAFE Work files.
Example: WMy NeMworkISAFE Database 5.
Browse
Look in: 1) Jon Denney's Documents @ 2Q X Tools + 6
y||@ P iy sic Link Successful .%
6] 9 My Computer {24y Pictures
My Resert |2 Jon Denney's Dacurents Birty videos
B ) Shared Documents o sty
— <o Local sk (C3) oY 2006 | Lirk was successful - please restart SAFE.
[z 1) MemorysStick (D) L3
. SAFE Agency 6.7 (E:) Quicken
Desktop &2 Local Disk (F) Roxio
> LSB20FD (G) SharedFoder My Documents
- iy Tigtwork Places Sounds
// (L} My Documents Taxes 2005
Iy Documents | | [15) My Shared Folders flsAFe shorteur A
() Quicken Backup
iy SaFE MM DOCS
) AQL saved PFC
My Computer |23 FIP Locations.
_ 8] AddvodFy FTP Locations
.:l)] Folder name: -
My Network.
- .
Second Network Configuration:
L]
Browse
Loakin: |5) SAFE DATA v @-3Q X Tools
[e)
My Recent
Documents
, .
(o Don’t be alarmed. You will not 1. Follow Steps; 1, 4, and 5
D@mp see anything in your location 2
. folder. This is simply the linking
L - : PR .
mremee—> |OCation. Click “OK” to continue.
53
My Computer
‘fé Folder name: v
My Network
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NETWORK DIAGRAM

Install the SAFE Program on all Workstations.

Start up SAFE from one Workstation and go through the
install / setup procedure (Product Code and Company
Name entry).

Create a folder on the Server called SAFE DB (or
something similar).

Copy and Paste the SAFE DB and the SAFE Work Files
from the Workstation where SAFE has been fully
installed and setup (codes and company name have
been entered).

Delete the SAFE DB in the C:\Program Files\SAFE Folder
of each WORKSTATION.

On each Workstation, start SAFE from the Desktop Icon
(an error will appear). Go to the Re-link Menu. Type
(stand-alone version) or Browse (Access XP or 03
versions) the target for the re-linking. Example: G:\SAFE
DB or \\SAFE DB. Consult a Computer Network Specialist
if you are having difficulty.

Click the Re-link button and restart SAFE. You will be re-
linked to the server drive.

(SAFEProgram minus SAKE DB)

(SAFHProgram minus SAKE DB)

Server

(SAFE Folder witk SAFE DB and SAFE Work Files ONLY)
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Licensed to

Test Agency name Goes Here
ersion: 10.1 Copyright 2008-2010

Enpeyees Ve Wongook|Maser Fie e D Tarser

Memo Calendar —————

WMon Tue Wed Thu Fri S Import Import

Import
Dy 2z o3 Service Provider Inspections Remote Alarm Failures

Agency Inspections
7T 8 8§ 10
14 15 18 17
21 22
28 29

23 24
30 31
4 6 7 Export
Agency Inspections from
Field Computer

T Today: 12/01/2009

Click on a day to add a memo
Web-Links

[SAFE Website]

[SAFE Instruction Manuals Link]
[Customer Support Link]
[SAFE Update Link]

— User/ Office Location

Create Spreadsheet
Jon Smith

Data Transfer Tab



IMPORTING

Service Provider Septic Inspections

*Service Company has to be using the

SAFE™ Private Company Software Program

83



Main Menu

Importing Service Provider Inspection Emails — Initial SETUP

Vista USERS!!!! Make sure | '
your SAFE Agency Field )
3 3 . 1 .
“ope e Folder is set to FULL Control |
| | in the Security/User Groups !
lore 1 1 1
1 1 Menu 1
i t0 Wi Mecia layer st tnte 3
Play with Windaws Media Player ! ! ! :
o 0 v I I
1 & 1 1
S | =] ::::wmwnm 1 Permisions for SATE Agency Fld Folder - 1
Praperties 1 ok 1 |[ e 1
| el | Ohcten: g e S ey i ol |
Open ANl Users 1 1 1
Explore All Users 1 Properties. 1 1
1 ) 1 1
1 o 4.
1 1 1
1 1 | 1
! || R ! | !
I If b 127262007736 M 1 || [ et 2 1
! U] e v !
1 1 | List fokder corderss 1
ot g
i |l e P
1 1 1
1 1 1
1 1 1
1 1 1
1
1
B 1
i 7 i [Inbox I
R 1
vans 1
View: All Massages ¥ !
)
Delete | Spam | Mark v| Move... v| |
1
[F] Sender ubject :
- . . . 1
[ & Jon Denney # June Inspection Results from Johnny's Septic Service | 7.
1
1
- . 8.
B, 1
1
_ Safelnsp.ot —» !
1
1
1
Change the 1
nge . . 1
" Erion file name Email bt I
Folders v 1
% Comput - 1
& ()
o -
citia |
Pertogs 1
i Program Fles
SAFE 2007 I
SAFE AgencyT ,
‘SAFE Agency 8 1
SAFE Customers h
AfEDad
SAFE Databafe Backups I
SAFE Email 1
Saft Frer | A
l Lt 1 SAFE has found errors in
yourinported records.
: —> Please printthe report Correct Errors(?)
.
1
Import :Form
¢ Transfer Data [Exl s o
S 2 Importing Service Company Insp
YOU SHOULD BE THE ONLY ONE IN SAFE AT THIS TIME
Fmaert Stop 4 i Rapeiins o
e =
r's 1MpOrt Sanice Prowaer Emailed Inspacions ‘
T ‘ Q==
Step 2
Imgodt Agency Fiekd Inspéclors Aciibes /Insgeckons om Laglop ‘ |
o
Export | v
- e
Export Agency Fiald INSpactor's Adnees | INSPEchons rom Lagtop
— The program oads Fesar, o e

Right click Start, left click Explore.

Click File/New (Vista users click Organize/New Folder). Type in the folder
name “SAFE Email” and click OK when finished.

If you are using Windows Vista, please set the Security settings by right

clicking on the folder and left clicking on Security. Click on Edit User Groups,
click the User and then check the box that says “Allow” on Full Control. Click
Apply when finished. Do this for the other User Groups. Exit when finished.

Open your Internet Explorer or your email account. Find the email from your
area service company with the “SAFE Insp.txt” attached to it. Download
(save) it to your C:\SAFE Email folder. Close your Internet/Email screen.

Right click Start, left click Explore, click the “C” directory, then open the
folder called SAFE Email. Right click on the file called “SAFE Insp.txt” and left
click on Rename. Rename it to “Email.txt” or “Email” (if you do not see the
file extension). Exit when finished. If you already have a file in that folder
called Email.txt, create a new sub-folder and simply drag and drop the old
file into that folder.

Open SAFE, click on Transfer/ Import Service Provider Emailed Inspections.
Click on Step 1: “Import Inspections From C:\SAFE Email\Email.txt”

Click OK to the message about the table being built.

If you get the error message, please preview the report to view the errors.
There are Permit Numbers missing or not matched up. SAFE Importing only
links the Permit No. to the Permit No. — Nothing else. You can try to correct
the errors yourself, but it is advisable to have the service company correct
their data and then retry the process.

Preview Report |>

o ", Inspections From: Block Creek Con crete Products, LLC e

To: Comal County oo

Email Pormit = 67401 "No Matching Permit Number|

- EmaiedRecord Nour Septic Reserd

P - o ] Cisones coome pmouer
sl |

cae sumne: Nivgen

ok s v
o 2 Sugp v
o s Sugp v
S Campay B oGP L1
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Main Menu

Importing Service Provider Inspection Emails - Continued

Preview of Email Import

nspections Frorm fercbic Sanitation

To Harfison County Erwironmertal Heakth

gt
v

Emall Parmit=0116 /16

Emallad Record “four Septic Record

kit Jmme (158
32 Farmuew Crde
Lorguew TH7S602 908 7536521

Cortrarst Exprs 07500

KgitJmmec. @
3002 Famulew Clrcle
Lorguew Tx7SE02

Curried Erparse 07 15700

At

Ptz

Inspections

From Aerobic Sanitation
To Harrison County Environmental Health

Page1
01 /2406

Email Permit = 01

16/18

Emallad Record “four Septic Recond

Pl Jerkl 55
+Megan Cirde

Pittk, Jerrk | @4T)
4 Megan Circe

Cortra B §

Ot Fumima: [ 1FERE | e

Finzgm

Emall PermIt= 033511

Emallad Record “rour Sepfic Record

Wangh, Tommy (K34) Wangh Tommy 1553
100 Terese Drive
Lorguew TX7SE05

Coma Ergarusc (081

Longusw T75605 S8 7577 410
Cortrad s (N0

Service Provider: Aewhi Saritation

Emailed Record The Permit #'s Must Your Septic Record
Knight, Jimmie (156) Match Knight Jimmie C. 53
3002 Farrmviewy Circle 3002 Farmyiew Circle
Longview T 7E602 903 753-6521 Longview Tx 78602
Contract Expires 07 M1 506 Cortract Expires: 07 1506
Date Tested: 120606 | Tipe: |Sc>hed.1|ed|nspedion | [ Acded Chiorine Amount:
Apgrators: 'ﬁp Chlonine Supphy: [Op Date Submitted; | 01./24416 Mitrogen:
Filters: [Qp Electic Circuitz: [Qp Fecd Coliform:
Irrigation Pumps: [OF Distribution System: [Op Chlarine Residud: |1
Recircuaion Pumps: [NA Sprayfield Wegetaion: [Op Test Method: |Grab
Diizinfection Desice: [dp FH: FEI CFM: BOD:
Difiusers Charged [ Trestmert Tank Shudge Level, " TEE
# Changett: Disposd Tank Sludge Leve: Commercid Lab |

Connvents: changed et flter; cle aved wier

Serial Humber: 2707105

Inspection

After Correcting the errors, click
the Load Inspections Button and
SAFE Should load your service
provider’s email fully.

SAFE has found errors in
your inported records.
Please print the report.

Correct Errors(7)

>

Load Inp=ections to the Safe
databaze

Fie Edt Format View Help

“aAerobic Sanitati Harrison County Environmental Health",,,,214, "Holcomb, Allen & Sky ULU2 Kelly ,Longuiew TX 75605 903 9
“agrobic sanitati Harrison County Environmental Health',,,,216, "Summers, cki ", "12009 Creekwnnd N Lnng\new TX 75602 903 236+
“agrobic Sanitation Harrison County Environmental Health",,,"011&6/18",158, "Knight, J‘|mm1e " 3002 Farmview erda s Longview T
“agrobic sanitation Harrison County Environmental Hea1th”,,,"0151/31" 347, P'\r‘t'\e, Jerr‘1e1 b Magan C1rc1e . 'Longwiew T 7560
“aerobic Sanitation Harrison County Environmental Health",,,"0339/1",434, waugh Tammy "100 Terese” ,Longview Tx 75605 903 7
“aerobic sanitation”, "Harrison County Environmental Health",,,"1168/6", 218 "crabtree, Stamey & Janet ", "1207 Creekwnnd Lane", "Lol
"aerobic sanitation”, "Harrison County Environmental Health" : .03, "Classen, sSteve ', "85 Megan circie” "Longyiew Tx 75605
“aerobic sanitati Harrison County Ermwironmental Health" ', o MaxeEy, ng 1405 Creskwood Lane', Longview Tx_7
"aerobic sanitation Harrison County Environmental Health",,, ,415, "Hurst, [s] "1228 san salvador" Lung\new TX 75
“aerobic sanitation Harrison county Environmental Health",,,"2001/132%,229, "Gnisman, PauW & Kenda L1103 san, salvador", “Longvig
“agrobic sanitation Harrison County Environmental Hea'lth”,,,"2001/156",379,"Thnmas [0} 'Ie ", "2 megan Circle” Lnngvmw TX 75605
“aerobic sanitation”, "Harrison County Environmental Health",,,"2001/201",445,"Leith, Jac| 418 Shadowood Drive” N Marshaﬂ T 75
“agrobic sanitation Harrison County Emvironmental Health",,,"2002/020", 506, "Drew, Gary Lymn "o04 worth Page Road", Lnna\ﬂew T
“agrobic Sanitati Harrison County Environmental Health",,,"2002/060",557,"Harris, John L‘mden ", "112 Pine Island Mars
"Aer’nE'ic sanitard Harrison County Env'ir'nnmenta]‘ Hea]‘th‘ s 2002/068", 558, "Mitchell, scort Denver "1006 Creskwgnd‘ Lnng\n ew
“ ! rary Harrl Ty ETVA e A EPEAE P P 2 "

(Zoomed to show detail)

Completed

\1{) Emailed transactions are loaded to Safe

Results

Duplicate Inspection

Maintenance record For ID = 53 on 12/06/05 already exists,

‘Would vou like to bypass this record?

Yes Mo Cancel

T B Email.txt - Notepad

This error warning will prompt
you that you have already
imported the record before.
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END OF
SEPTIC PORTION

Please feel free to contact us with any questions or comments.
VMSoft Products 2007
Jon Denney

www.thesafeprogram.com or vmsoft@aol.com
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